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28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHar
"ocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoBetom Pepepaumu
25 pekabpsa 2013 roga
Cnmncok N3MeHsIoLNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa ot 21.07.2014 N 256-03)

Faea 1. OBLWWUE NMOJIOXXEHUA
Cratbs 1. MpeameT perynupoeaHus HacTosiero ®egepanbHOro 3akoHa

1. Hactosawwmin ®degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHWUS TpaXKOgaH B
Poccuinckon ®egepaumm;

2) nonHomouuns pefepanbHbiX OPraHoB rocygapCTBEHHOW BrAcTU U NMOMTHOMOYMS OPraHOB roCyAapCTBEHHOW
BnacTtun cydbektoB Poccurickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 0683aHHOCTM Nony4aTenen coumanbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHBIX YCYT.

2. NenctBue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon depepaumum,
Ha WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickon
depepaumnu, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUOANYECKUX UL, HE3aBUCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (opMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENEn, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuMBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumaribHoOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

MNpaBoBOe perynupoBaHne couManbHOrO OOCMYXMBaHWA rpaxdaH OCYWEeCTBNAEeTCAS Ha OCHOBaHUM
HacTosiwero PepepanbHOro 3akoHa, Opyrnx deaepanbHbIX 3aKOHOB UM WMHbIX HOPMATMBHBIX MPaBOBbIX aKTOB
Poccuiickon ®depepaumm, a Takke 3aKOHOB M MHbIX HOPMaTMBHBLIX MPaBOBbIX akToB CybbekToB Poccuiickon
depepauymm.

CraTbs 3. OCHOBHblE MOHATUSA, UCMONb3yeMble B HacTosiweM PenepanbHOM 3aKOHe

Ons uenein HacTosLero PefepanbHOro 3akoHa UCMOoSb3YTCA crieaytoLlne OCHOBHbIE MOHATUSA:

1) coumanbHoe o6GCnyxvBaHWe rpaxkdaH (ganee - couuarnbHoe OGCNyXWBaHWE) - OesiTENbHOCTb Mo
NpeaoCTaBEHUIO CoOLMAnbHbIX YCINYr rpaxaaHam;

2) coumanbHas ycrnyra - Oe1WcTBMe UNU OeWCTBUA B cdepe coumanbHoro obCnyKMBaHWA MO OKasaHWio
NOCTOSIHHOW, NepUoaNYECcKon, pa3oBoii NOMOLLN, B TOM YMCIE CPOYHONM NOMOLLM, rpaxdaHWHY B LensxX yrnydleHus
YCMOBUIA €ro XN3HeaeAaTenbHOCTU U (MN) pacLUMPEeHnNs ero BO3MOXXHOCTEN CaMoCTosATeNbHO obecneynsaTtb CBOU
OCHOBHbIE XWN3HEHHbIe NOTPEeGHOCTY;

3) nonydartenb couManbHbIX YCNYr - rPaXOaHWH, KOTOPbLIA MPU3HAH HYXOAWUMCA B COLManbHOM
ob6CcnyxXnuBaHUM U KOTOPOMY NPEOOCTaBNATCA coLmanbHaa ycnyra unm couuanbHble YCnyru;

4) NocTaBLUMK COLMAanbHbIX YCMyr - OpuMOMYeckoe NULO He3aBWCMMO OT ero OpraHM3aLuOHHO-MPaBOBON
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dopMbl 1 (MNK) NHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumansHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObemMy, MNEepuOAMYHOCTU U KavyecTBy
npeaocTaBneHns CoumansHON yCryru nonyvaTento counansHOM yCnyrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBNMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHME MNPUYMH, MOCHYXUBLUMX OCHOBAHWEM YXyAOLIEHMUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHUsT MX BO3MOXHOCTEW CaMOCTOSATENIbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxmBaHWe OCHOBLIBAETCH Ha COGMIOAEHMM MpaB YeroBeka U yBaXKeHUM AOCTOUHCTBA
NINYHOCTK, HOCUT F'YMaHHbIN XapakTep U He 4ONYyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyxuBaHue OCyLLIECTBSETCA TakKe Ha CrneayroLmnx npuHLmMnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaxaaH K couuanbHOMY OBCMyXMBaHWIO BHE 3aBMCUMMOCTM OT MX nona,
packl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTENbCTBA, OTHOLIEHUS K PEenurnu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) agpecHOCTb NpPefoCTaBeHust coumanbHbIX YCNyT;

3) NpMBRMXKEHHOCTb MOCTaBLUMKOB COLMANbHbLIX YCAYr K MeCTy XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoCcTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PUHAHCOBbLIX, MaTepUarnbHO-TEXHUYECKNX, KagpoBbiX MU
NH(OPMALIMOHHBIX PECYPCOB Y MNOCTABLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

CucTtema coumanbHOro o6cnyxmBaHus Bko4aeT B cebs:

1) dbenepanbHbI OpraH UCMOMHUTENBHOW BIAaCTU, OCYLLECTBASIOWNIA OYHKLMU NO BbipaboTke 1 peanusaumm
rocynapCTBEHHOW MOMIUTUKN U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe couuanbHoro obcnyxunBaHus
(manee - ynonHomMoueHHbIN hegepanbHbI OpraH UCMONHUTENbHON BNacTu);

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumun,  YyNoNHOMOYEHHbIA  Ha
OCyLleCcTBMEHNe NpeaycMOTPEeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®eagepauun);

3) opraHuMsauum coumanbHOro O0BCMYXMBaHWS, Haxodswmecs B BedeHuM dedepanbHbiX OpraHos
NCMNONMHUTENbHOW BNAacTw;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opraHmsaumm coumnansHoro obcnyxmeaHmsa cybbekta Poccuinckon deagepaunn);

5) HerocygapcTBeHHble (KOMMepYeckue U HEeKOMMepYecKMe) opraHusauuy coumanbHoro obcnyxuneaHus, B
TOM 4MCrie COUMarbHO OPWEHTMPOBAHHbIE HEKOMMEpYecKMe opraHvsauvu, npegocTaBnsiowmne coumanbHble
ycnyru;

6) nHAMBMAYanbHbIX NpegnpuHMMaTenen, oCyLLeCTBASIOWMNX coumanbHoe obcnyxXmBaHue.

CraTtbsi 6. KoHuaeHunansHoCTb MHpopMaLMmn O nomnyyaTterne coumarnbHbIX yenyr

1. He ponyckaeTcs pasrnaweHne nigopmarmm, OTHECEHHOW 3akoHoAaTenbcTBOM Poccuiickon ®epepauum k
WHbopMaLmm KOHMAEHUNANBHOIO XapakTepa unum cnyxebHon uHgpopmaumm, 0 nonyyaTensax counanbHbIX YCryr
nuuamu, KOTopbIM 3Ta UHOpMaLMS cTana M3BecTHa B CBA3M C UCMONHEHUEM NPOdeCCUOHanbHbIX, CIYXeOHbIX 1
(vmn) mHbIX 06sA3aHHOCTeln. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccumnckon ®epepaumn.

2. C cornacua nonyyaTens couunanbHbIX YCNYr UNW ero 3aKOHHOro npeactaBuTens, AaHHOro B MUCbMEHHOW
dopme, gonyckaeTcs nepefada uHdopmaumm o nonyvatene couuwanbHblX yCAyr ApyruMm nuuam, B TOM 4ucne
OOIMKHOCTHBIM NMLaM, B MHTepecax nonyvyartensi coynarnbHbIX YCNYr UM ero 3aKOHHOro NpeacTtaBuTens, Bkoyas
cpeActBa  MaccoBoW  MHopmauuu M ouuManbHbii  CanT  MOCTaBlUMKa  COUManbHbIX — yCryr B
WMH(POPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTtaBneHue nHdopmaumm 0 nomnyyartene coumanbHbix yecnyr 6e3 ero cormacusa unun 6e3 cornacus

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 3 n3 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DD3376BFEBA697AE35A937FB686CF5FF0C3B868FCC07057BLCwBH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901D6307EB1EBAACAA43DF03BF9L6wFH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DD3376B8E3A397AE35A937FB686CF5FF0C3B868FCC06047FLCwEH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901D63A71BFEAAACAA43DF03BF96F63AAE80B728A8ECC0705L7wEH

depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. oT 21.07.2014) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 23.08.2016

€ro 3aKOHHOro NpeacTaBuMTENs OoNyCcKaeTcs:

1) no 3anpocy oOpraHoB [0O3HaHWS W CRNeACTBWsi, Cyda B CBS3W C MPOBEAEHUEM paccrefoBaHUs Unu
cynebHbIM pasbupaTtenbcTBOM NMOO MO 3anpocy OpraHoB MNPOKypaTypbl B CBSI3W C OCYLLECTBIIEHWEM UMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoOB, HAAENEHHbIX MOTHOMOYUSMU MO OCYLLIECTBIEHNIO FOCY4APCTBEHHOIO KOHTPONS
(Hap3opa) B cchepe coumanbHOro 06CnyxMBaHus;

3) npu o06paboTke nepcoHamnbHbiX [AaHHbIX B pamMkax MEeXBEeOOMCTBEHHOIO  MHGOPMaLMOHHOMO
B3aMMOZENCTBMSA, a TaKkke nNpu perncTpaumm cyobekta nepcoHasnbHbIX [aHHbIX Ha €edvMHOM nopTane
rocy4apCTBEHHbIX N MyHMLMNANbHBLIX YCIYr U (UNW) perMoHarbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAbHbIX
yCryr B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 oOpraHu3auum npefocTaBlieHNss TrocydapCTBEHHbLIX WU
MYHULMNANbHbIX YCAYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKkoHOoAaTeNbLCTBOM Poccuiickon ®enepauun criyvasnx.

Maea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPTAHOB rOCYOAPCTBEHHOM
B/TACTU N OPTAHOB rOCYAAPCTBEHHOW BJIIACTU CYBbEKTOB
POCCUNCKOU ®EAEPALIUUN B COEPE COLUATIbHOIO OBCITYXXUBAHUA

Cratbst 7. [MonHomouusi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW Bractu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomouunsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BniacTu B cdepe coumanbHoro obcnyxmBaHms
OTHOCATCS:

1) ycTaHOBNEeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro 06CnyXxnBaHus;

2) yTBEpXKOEHNE METOOAUYECKMX PEKOMEHZaLMh MO pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaAHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEPXKAEHME NPUMEPHOIO NEPEYHs CoLManbHbIX YCyr N0 BUAAM COLManbHbIX YCNYT;

4) yTBEpXOEHWE Mnopsiaka pasMelleHns U OOHOBMEHWs MHAOPMaLMn O MOCTaBLUUKE COUManbHbIX YCIYT,
BkNtovass TpeboBaHMA K cogepxaHuo 1M opme NpefocTaBrieHns ykasaHHOW MHdopMauuu, Ha oduumnanbHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deneparnbHO COBGCTBEHHOCTBIO, UCMONb3YEMON B cdhepe coLmanbHOro obcnyxXvnBaHus;

6) BegeHvne eavHon dpedepanbHOM CUCTEMbI CTaTUCTUYECKOro yyYeTa M OTYETHOCTM B cdiepe CoLmarnbHOro
obcnyxnBaHus;

7) cbepepanbHbIV rocyaapCTBEHHbIN KOHTPOrb (Hag3op) B cdepe coumnansHOro o6CnyKmBaHus;

7.1) co3gaHue ycrnoBun AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudectBo Poccuiickon denepaumm n 3aknoyeHne MexayHapoaHbIX LOroBOpoB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) MHble OTHOCSALLMECH K cdepe coumanbHOro 00CNyXnBaHNs 1 ycTaHOBMEHHblE befepanbHbIMU 3aKkoOHaMu
MOSTHOMOYMSI.

2. K nonHomouunsiMm ynonHomMo4eHHoro peepanbHoro opraHa UCNonHUTENBHOW BNacTy OTHOCATCS:

1) BblpaboTka 1 peanusauuns rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro oOCnyXunBaHus, a Takke
BblpaboOTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro ob6CnyXmBaHus;

2) koopAuHaunsa OesaTenbHOCTM B cdhepe coumnanbHoro obenyxuBaHus, ocyllecTBnaemon denepanbHbIMU
OopraHamu UWCMOMHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BRNacTu CyObeKToB
Poccuiickon ®depepauun, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu M MHbIMU OCYLLECTBSOLWMMMI
OeATenbHOCTb B cdhepe coLmanbHOro 06CnyXMBaHUsa opraHu3aumnsamu;

3) metoamdeckoe obecnedeHue coumanbHOroO OOCMYXMBaHMS, B TOM 4UCRe B 4acTu, Kacawwewncs
NpodunakTnkM 06CTOATENBCTB, 00YCMOBNNBAKOLLMX HYXOAEMOCTb B COLMaribHOM 00CNy>KUBaHWY;

4) yTBEpXOEHME NPUMEPHOI HOMEHKIATYpPbl OpPraHn3aLmin coumnanbHOro obCnyxMBaHus;

5) yTBepXOeHMEe MeTOOMYECKUX pekoMeHZauuMi no pacyeTy noTpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBEpXOEHWEe nNpaBuIl OpraHu3aLun OesTeNbHOCTU OpraHuM3auuid couumanbHOro obCnyXMBaHus, KX
CTPYKTYPHbIX NoApasfeneHnii, KoTopble BKOYalT B cebs peKoMeHayeMble HOPMaTMBbI LUTATHOW YUCIIEHHOCTH,
nepevyeHb HeobxoauMmoro obopyooBaHMS Afst OCHALLEHWs OpraHu3auuin coumanbHOro OBCNYyXXUBaHUSA, WX
CTPYKTYPHbIX NogpasaeneHni;
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7) yTBEepXAEHWe peKOMeHAyeMbIX HOPM MNUTaHUs WM HOPMAaTMBOB ObOecneyeHus MSArkMM WHBEHTapeMm
nony4areneun coumanbeHbIX yCcnyr no ggopMam coumnansHOro obcnyxmBaHus;

8) yTBepxaeHne NpumepHOro nopsiaka npegocTaBneHns counanbHbIX YCNyr;

9) yTBepXAeHWe nopsgka OCYLIECTBMEHUS MOHWUTOPMHIa coumanbHoro obcnyxmBaHua B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX OIS OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpXXOEHME pekoMeHAauun no hopMnpoBaHUIO 1 BEOEHMIO peecTpa NOCTaBLUUKOB COLManbHbIX YCyr
1 perncTpa nony4vaTtenew coumanbHbIX YCIyrT;

11) yTBEpXXOEHME peKOMEHAALMN N0 OpraHn3aumm MexXBeJOMCTBEHHOIO B3aMMOAENCTBUSA UCMOMNMHUTENBbHbIX
OpraHoB rocyfapcTBeHHOW Bnactu cybbektoB Poccunckon ®egepauum npu npegocTaBneHm coumanbHbIX YCyr,
a TaKkke Npu COAENCTBMM B MPedoCTaBfieHNM MEOULUHCKOWN, MCUXONOrMYecKon, neaarormyeckom, topuanyeckon,
coumnansHOW NOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMPOBOXAEHWW) (Oanee Takke -
coumanbHOe COMNpOoBOXAEHMNE);

12) yTBEpXAEHNE pekoMeHOauun No onpeaeneHnto uHanBnayanbHoOW NoTpebHOCTN B coumanbHbIX ycnyrax
nonyyatenemn coumanbHbIX YCNyr;

13) ytBepxxaeHue opMbl 3asiBNeHNa 0 NpefoCTaBneHUn coumanbHbIX YCnyr, NpuMepHor oopMbl AOroBopa
O MNpefocTaBneHun coumanbHbIX YCryr, a Takke OpMbl MHAVBMAYaNbHOW MporpaMMbl NpeaocTaBneHus
coumanbHbIX YCNyr (ganee - tHauBMayarnbHas nporpammva);

14) yTBepxOeHWe nopsaka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CouMarbHOro
06CcnyXMBaHMA CO crneLmanbHbIM colmanbHbIM 0BCNyXMBaHUEM;

15) yTBEpXOEeHWe MPUMEPHOro TOSIOKEHUS O MOMEeYMTENbCKOM COBETE OpraHuM3aumyM CcoumanbHOro
obcnyxmBaHus;

16) yTBEepxaeHve nopsiaka NpegocTaBreHns coumanbHbIX YCIyr, a Takke nopsgka yTBepXAeHUs nepevHs
coumnanbHbIX YCyr No BuAam coumarnbHbIX YCNyr OpraHn3aumsammn coumansHoro obcnyxmBaHus, HaXoaaWwWnmMncs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaumm NOIHOMOYNS.

Cratba 8. MonHOMOYMA opraHoB rocygapCTBEHHOW Bnactn cybbekTtoB Poccunckon depepaunnm B cepe
coumarnbHoro obcnyxvBaHus

K nonHomounMsim opraHoB rocydapCTBEHHOW BnacTn cyobektoB Poccuiickon ®Pegepaumm B cdepe
coumanbHoro obcnyxmBaHusa OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cyObektax Poccuiickon
depnepaumnu B npegenax NOMNHOMOYUN, YCTaHOBMNEHHbIX HacToswum PefeparnbHbIM 3aKOHOM;

2) onpepgeneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaummn, B TOM YuCre Ha NpusHaHue
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHuM3auum n MHbIX
OpraHusauui, ocyLLEeCTBAIWNX AEATENbHOCTb B cdepe coumanbHoro obcnyxusaHus, B cyobekre Poccuiickon
depepauymuy;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocyapCTBEHHOMW BracTu
cybbekta Poccuinckon Pefepaumm B CBA3M C peanusaument nonHoMouun cybobekta Poccuiickon ®egepauun B
cdepe coumnansHoro ob6cnyXxmBaHus;

5) yTBEpXKOEHME HOPMATMBOB LUTATHOW YMCIIEHHOCTW OpraHmM3auuin couunanbHOro obcnyxmnBaHus cybbekTa
Poccuiickon ®epepaumm, HopmaTtMBOB 0becrneyeHrss MArKMM MHBEHTAPEM W MNOLWAAb0 XKUMbIX NOMELLEHUA MpK
npeaocTaBneHumn coumarnbHbIX YCNyr ykazaHHbIMU OpraHu3aLmsamu;

6) yTBepXOEeHMe HOPM MUTaAHUA B OpraHM3auusx couuanbHoOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) cdopmupoBaHMe U BedeHMWEe peecTpa MNOCTaBLUMKOB COUManbHbIX YCAYr W peructpa nonydarenemn
coumanbHbIX YCNyr;

8) paspaboTtka, uMHaHCcOBOe obecnevyeHne u peanusaunsi pernoHanbHbIX MpPorpamMm CcouuanbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nNepeyHst  coumanbHbIX  YCRy,
npefocTaBnsieMblX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOro MepeyHsi coumarnbHbIX YCryr no
BYAaM couuanbHbIX YCNyr, YyTBEpPXOaeMoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSALLEro
denepanbHOro 3akoHa;

10) yTBEpxAeHMe nopsaaka npefocTaBneHns coumnanbHbIX YCyr NOCTaBLLMKaMy CoLmnanbHbIX YCNYT;

11) yctaHoBneHve nopsaka yTBepXAeHWs TapudoB Ha coumanbHble YCryr Ha OCHOBaHMM MOAYLIEBbIX
HOPMaTUBOB (PMHAHCMPOBAHNST COLMArbHbIX YCNYT;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 5 n3 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3175BFEFA297AE35A937FB686CF5FF0C3B868FCC07057BLCwAH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3477BDEBA397AE35A937FB686CF5FF0C3B868FCC07057BLCwDH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3470BBEBA397AE35A937FB686CF5FF0C3B868FCC07057ALCw3H
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3672BFE8A597AE35A937FB686CF5FF0C3B868FCC07057BLCwAH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3574B1EEA397AE35A937FB686CF5FF0C3B868FCC07057BLCw8H
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3474B0E8A497AE35A937FB686CF5FF0C3B868FCC07057BLCw9H
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3474B0E8A497AE35A937FB686CF5FF0C3B868FCC070572LCwFH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3675BEE9A997AE35A937FB686CF5FF0C3B868FCC07057BLCwAH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3571B1E3A197AE35A937FB686CF5FF0C3B868FCC07057BLCwAH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3476BDE8A397AE35A937FB686CF5FF0C3B868FCC07057ALCw3H

depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.08.2016

12) yTBEpXOeHWe nopsaka opraHuM3auuu OCYLLECTBIIEHUS pPerMoHarnbHOro rocyfapCTBEHHOMO KOHTPOMS
(Hap3opa) B cdepe coumanbHOro obcCcrnyxmBaHUA C ykasaHuem opraHa cybbekta Poccuiickon ®depepauun,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPONS;

13) yctaHoBneHve npeaenbHON BenuuuMHbl CpeaHeayLleBOoro Aoxoda Ans NpefoCcTaBreHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepxaeHne pa3mepa nnatbl 3a NpeJocTaBeHe coumnarnbHbIX YCNYr v NOpsaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGOPMauMuM O MOCTaBLMKax couuvanbHbIX — YCNyr,
npefocTaBnsieMbIX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCMyr, Cpokax, nopsgke n ob ycrnoBusix ux
npegocTaBneHunsi, o Tapudax Ha 3TU ycryri, B TOM 4ucCrle Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKMYas
pa3smeLlueHne nHpopmaumm Ha opmumnanbHbix canTax B cetu "MIHTepHeT",

16) yctaHOBneHue Mep coumansHON NOAAEPKKN U CTUMYNMPOBaHUS pabOTHUKOB OpraHu3aumin coumarnbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumy;

17) opraHusaums npodeccuoHaneHoro obyyeHus, npogeccnoHanbsHOro obpasoBaHns U AONOMHUTENbHOMO
npodeccnoHanbHoOro obpasoBaHms paboTHNKOB NOCTAaBLLMKOB COLMAnbHbIX YCNYT;

18) BepeHve yyeTa W OTYETHOCTM B cdhepe coumanbHoOro obcnyxmeaHua B cybbekte Poccuinckon
degepaumu;

19) ycTaHoBneHMe nopsigka peanusauum nporpamMm B cdepe coumanbHOro obCnyXuBaHusi, B TOM 4ucre
WMHBECTULIMOHHBIX NPOrpamm;

20) opraHmMsauusa  MNOAAEPXKKM  cOUManbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTenen n A06POBOMbLIEB, OCYLLECTBNALWMNX OEATENBHOCTb B Cdepe coumnanbHoro obecnyxuBaHus B
cyobektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dedeparnbHbIMU 3akOHaMW U 3akoHaMu CyObEeKTOB
Poccuiickon depepaumu;

21) paspaboTka n peanusaums MeponpuaTuii No POPMUPOBAHMIO N Pa3BUTUIO PbiHKA COLMAanbHbIX YCAyr, B
TOM YuCre No pasBUTUIO HEFOCY4APCTBEHHbIX OpraHM3auuin coumanbHOro 06CnyXmBaHus;

22) paspaboTtka n anpobaLmsa MeTOAMK U TEXHOMOMIN B cdhepe coumnansHOro obcnyxmBaHus;

23) yTBepxaeHuMe nopsiika MEXBeOOMCTBEHHOrO B3aUMOLEMWNCTBUS OpraHOB roCydapCTBEHHOW BracTu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpPOBOXAEHNS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depgepaumu;

24.1) cosgaHve ycrnoBWiA ANS OpraHu3auvu NpoBeAeHUS HEe3aBMCUMMOW OLIEHKM KayecTBa OKa3aHusa ycnyr
opraHmsaumsamMm coumanbHOro obCcnyxmBaHus;

(n. 24.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

25) vHble NonHOMOuUS, NPegyCMOTPEHHbIE HacTosAwmMM PefepanbHbiM 3aKOHOM U ApyruMuy defepanbHbIMK

3aKOHaMmW.

Maga 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUATBHbIX YCNYT
Cratba 9. [NpaBa nonyyatenen coumanbHbIX YCnyr

MonyyaTenu coumanbHbIX YCNYr UMEKT NpaBo Ha:

1) yBaxutenoHoe U ryMaHHoe OTHOLLEHUE;

2) nony4eHue OecnnaTHO B JOCTYMHOW ¢opme MHOpMauuu O CBOMX MpaBax M 00sA3aHHOCTAX, BMAaX
coumanbHbIX YCIyr, Cpokax, nopsigke v o6 ycroBuax MX NpeaocTaBneHusi, o Tapudax Ha aTu ycryrm u ob unx
CTOMMOCTM OfiA nofnydaTtens couuanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHMs 3TUX ycryr GecnnatHo, a Takke o
nocTaBLUUKax coumnarnbHbIX YCIyT;

3) BbIGOp NOCTaBLUMKA UM MOCTaBLLMKOB COLManbHbIX YCIYT;

4) oTka3 OT NPeAoCTaBMNEHMS COoLManbHbIX YCAYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHoAaTenbCcTBOM Poccuiickon
depepauymuy;

6) y4acTtne B COCTaBMEHUN UHOAUBMAYATbHBIX NPOrpamMm;

7) obecneyeHne ycnoBuin npebbiBaHUs B OpraHM3auusax COLManbHOro OOCNYyXXUBaHWUSl, COOTBETCTBYHOLLMX
CaHUTapHO-rUrMeHnYecknm TpeboBaHKAM, a Takke Ha Hagnexalimin YXog;

8) cBoGOOHOE MNoceLLeHNe 3aKOHHBbIMW MpeacTaBUTENsIMU, afgBokaTaMu, HoTapuycamu, NpeacTaBUTENSMU
06LEeCTBEHHbLIX U (UMW) WHBIX OpraHu3auui, CBSILLEHHOCHYXWUTENSAMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamn B JHEBHOE N BEYEPHEE BPEMS;

9) coumnanbHOe ConpoBOXaeHNe B COOTBETCTBUM CO cTaTben 22 HacToslero ®efepanbHOro 3akoHa.
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Cratbsa 10. OBazaHHOCTM nony4yaTtenen coumarnbHbIX YCryr

Monyyatenu coumanbHbIX yCnyr 06s3aHbl:

1) npegocTaBnNATb B COOTBETCTBUM C HOPMATMBHbBIMY NPaBoBbIMU akTamu cybbekTa Poccuiickon deaeparmm
cBedeHus 1 JOKYMEHTbI, Heo6XxoauMble AN NPpefoCTaBNeHUs coLmanbHbIX YCIyT;

2) cBOEBPEMEHHO WHMOPMMPOBaTb MOCTaBLUMKOB CoOUManbHbIX Ycryr 06 M3MeHeHMn OOCTOATENbCTB,
06yCcnoBnNMBaKLLMX NOTPEOHOCTE B NPEAOCTaBNEHMN COLMAanbHbIX YCNYT;

3) cobnogaTe ycrnoBusi 4OroBopa O NPeoCTaBMEeHUN CouMarnbHbIX YCMYr, 3aKMYEHHOro C MOCTaBLLMKOM
coumanbHbIX YCIyr, B TOM YMCIie CBOEBPEMEHHO M B MOSIHOM O0Obeme onnaynmBaTb CTOMMOCTb NPeAOCTaBfEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a NnaTty UIn YacTUYHYHo nnary.

Mnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMAINDBbHbIX YCNYT

CraTbs 11. [paBa nocTaBLMKOB COLMANbHbIX YCryr

1. MocTaBLmKM coumanbHbIX YCRyr UMeT Npaso:

1) 3anpawwuBaTb COOTBETCTBYIOLLME OpraHbl rOCYAAapCTBEHHOW BracTM, a Takke opraHbl MeCTHOro
camoynpaBfeHus W nofyyaTb OT YKasaHHbIX OpraHoB WHGOpMauuio, Heobxoaumylo Ans  opraHusauunu
coumanbHOro obcnyXmBaHus;

2) oTkasaTb B NpegoCTaBfeHNM coumanbHOW YCIyrn noflyyatento coumasnbHbIX YCRyr B Cryvae HapylleHus
MM yCrOBMIN JOrOBOpa O MPefoCTaBfEeHNN COLManbHbIX YCIyr, 3aKMOYEHHOro ¢ nonyyateneM couuanbHbIX yenyr
WUNN ero 3akoHHbIM MpeAcTaBuMTENEM, a Takke B criydae, NPeaycMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosLiero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHLIMU B PEECTP NMOCTaBLLMKOB coumanbHbIX yenyr cydbekta Poccuiickon Pegepauny;

4) nony4yaTb B TeyeHue ABYX pabouynx gHen MHOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLUMKOB COLManbHbIX YCYT.

2. TMocTaBLWMKM coumanbHbIX YCnyr BnpaBe NpedoCcTaBnsATb rpaxaaHam Mo UX KenaHuto, BbipaXXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNOMHUTENbHbBIE CoLMarbHble YCryri 3a nnary.

CraTtbsa 12. O6583aHHOCTM NOCTABLLMKOB COLManbHbIX YCNyr

1. MocTaBLwuKM coumanbHbIX yCnyr 06s3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMU C HacToswmMm degepanbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npepocTaBnNATb coumanbHble  YCMyrM nonyvatensMm  couuanbHbIX  YCNyr B COOTBETCTBMM C
MHAMBUAYaNbHBIMKW NporpaMmmMamMu U YCrioBUSIMA OOrOBOPOB, 3aKMIOYEHHbIX C MOnyyaTensamMu coumarnbHbIX YCryr
NN UX 3aKOHHbIMW NPEACTaBUTENAMUN, Ha OCHOBaHWW TpeboBaHui HacTosiwero ®egepanbHOro 3aKoHa;

3) NpefocTaBnATbL CPOYHbIE coLmarnbHble YCryrM B COOTBETCTBUN CO cTaTber 21 HacToswwero deaeparnsHOro
3aKOHa;

4) npepocTtaBnATb H6ecnnaTtHo B AOCTYNHOW cbopme nonyyatensMm coumasnbHbIX YCAYr WU UX 3aKOHHbIM
npeacraBuTensam nHdopmaumio o6 nx npasax M 06A3aHHOCTAX, O BUAAX CoUManbHbIX YCNyr, Cpokax, nopsiake n ob
YCMOBMSAX UX NpegocTaBneHns, o Tapudax Ha 3T ycnyrn n o6 nx CTOMMOCTU AN nonyvaTens coumanbHbIX YCnyr
nnbo 0 BO3MOXHOCTM Nofy4yaTb ux 6ecnnartHo;

5) ucnonb3oBaTb MHOPMAaLMIO O MOMyYaTensax couuarnbHbIX YCIyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHogaTtenbcTBoM Poccuinckon ®egepauum o nepcoHanbHbiX AaHHbIX TpeboBaHUAMN O 3almnTe nepcoHanbHbIX
OaHHBbIX;

6) npegocTaBnATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuinckon ®Pepepaumm uHdopmaumioo ans
dopmMmpoBaHUA perncTpa nonyvartenen coumarnbHbIX YCnyr;

7) OCYLLECTBNATb couuManbHOe CONPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HacToswero ®egepansHoro
3aKOHa;

8) obGecneumBaTb nomnydyaTensm coumarnbHbIX YCNyr COAENCTBME B MPOXOXAEHWM MeaWKO-COLManbHOWN
3KCNepTu3bl, MNPOBOAMMOW B YCTaHOBMEHHOM  3akoHopaTenbcTBOM  Poccuickon  ®epepaumun  nopsiake
deneparnbHbIMU yYpexaeHUaIMmM Meauko-coumarnbHOM aKCnepTUsbl;

9) npegocTaBnATb nonyvatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOSb30BaTbCA yCcnyramu CBs3u, B TOM
yucrie cetn "VIHTepHeT" M ycnyramu MOYTOBOW CBS3W, MPU MOMYyYEHUM YCryr B OpraHmsaumsix coumanbHOoro
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obcnyxumBaHus;

10) BblZENATbL Cymnpyram, MPOXMBAKLLMM B OpraHvM3aLuu CoumansHOro 00CNyXMBaHWs, U30NMPOBaHHOE
Xnnoe nomMeLleHme ans COBMECTHOro NPOXUBaHNUS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOMO MOCELLUEHUS UX 3aKOHHBLIMU
npeacraBuTenaMn, agBokaTamu, HOTapuycamu, NpeacTaBuTeNaMU OOLECTBEHHbIX U (MNn) MHBIX OpraHv3auui,
CBSALLEHHOCMYXUTENAMMU, a Takke POACTBEHHMKAMW U APYTUMW NLaMu B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MINYHBIX BELLEWN U LIEHHOCTEN noryyaTenen counanbHbIX YCAyr;

13) UCNOMHATE MHblE 0BA3aHHOCTU, CBA3aHHbIE C peanv3auuen npas nosiydaTenen couunanbHbIX YCryr Ha
coumnansHoe obcnyXnsaHue.

2. MocTaBLWmKM coumnanbHbIX YCNYr NpU OKa3aHWUM couunarnbHbiX YCNyr He BrpaBe:

1) orpaHmnymnBaTh Npasa, cBOBOALI M 3aKOHHBIE MHTEPECHI MoNnyyaTenen couunanbHbIX YCryr, B TOM Yicne npu
NCMNOMb30BaHWM NEKapCTBEHHbIX NpenapaToB Ans MeANLUHCKOrO NPUMEHEHUS;

2) NpUMeHATb PU3NYECKOe UK NCUXONOrMYECKoe Hacunue B OTHOLLEHUM NornydYaTenen coumarnbHbIX YCryr,
gonyckatb ux ockopbneHue, rpyboe obpallieHne ¢ HUMMU;

3) nomewiaTb AeTen-UHBaNMAOB, He CTpajalolmx MNCUXMYECKMMU pacCTpoMcTBaMn, B CTauMOHapHbIe
opraHmsaumm  coumanbHoro  obcnyxuBaHWs, MNpefHasHadYeHHble Ans  AeTer-uHBanugos,  CTpajarowmnx
NCUXNYECKMMU pacCTPONCTBaMu, 1 HA0OOPOT.

Cratbs 13. MHbopmaLMOHHas OTKPbITOCTb NMOCTaBLUMKOB COLMarbHbIX YCIyr

1. MocTaBLLmMKM coumarnbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
NMHOPMAaLMIO O AeATEeNbHOCTN 3TUX NOCTAaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHBbIM pecypcam NocpeacTBOM
pasMeLleHns MX Ha MH(OPMaLMOHHBIX CTEeHAAX B MOMELLEHMAX MOCTaBLUMKOB COUManbHbIX YCAyr, B CpeacTeax
mMaccoBon nHdopmaummn, B cetn "UHTepHeT", B TOM uymucne Ha oduumanbHOM canTe opraHm3aumm coumanbHOro
obcnyxumBaHus.

2. MocTaBLWwmKM coumanbHbIX yCnyr obecnevmBaoT OTKPbITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o paTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (y4peantensx), 0 MecTe HaxoxaeHus, dounuanax
(Mpw ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHOW NOYThI;

2) o cTpykTYype 1 06 opraHax ynpasneHust opraHM3aummn coumanbHoro o6cnyxnBaHmns;

3) o dopme coumanbHOro obCcnyxvMBaHWs, BuAax coumanbHbIX YCAyr, nopsgke n o6 ycrnoBusX uX
npegocTaBreHus, o Tapudax Ha coumnanbHble YCryru;

4) 0 YMCMEeHHOCTW mony4aTenen coumanbHbIX YCMyr no copmMam COUMarnbHOro OBCMYXMBaHWA M Buaam
coumanbHbIX YCIyr 3a cyeT OloaXeTHbIX accurHoBaHun OlogxeToB cybbektoB Poccuiickon Pepepauum n B
COOTBETCTBMU C JOrOBOpaMM 3a CHeT CPeAcTB hmandecknx nuu u (Mnu) Ipuandecknx nnuu;

5) o pykoBoauTene, ero 3amecTuTensx, pykoBogutensax unnanos (Npu ux Hannyum), o NepcoHarbHOM
cocTaBe paboOTHUKOB (C yka3aHMEM C UX COrmnacus ypoBHSA 06pasoBaHus, kBanudukauum n onbita paboThbl);

6) O MmaTepuanbHO-TEXHMYECKOM obecneyeHnM nNpedoCcTaBneHUs  couManbHbIX — yenyr  (Hanuuue
0bopyAoBaHHbIX MOMELLEeHM Ans NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucne 6ubnuotek, obbekTos
cnopTta, Hanuuue cpeacTtB OOy4YeHMs W BOCNUTAHUA, YCNOBUS NUTaHWs M obecneyeHne OXpaHbl 340POBbS
nony4aTenen counanbHblX yCnyr, AOCTYN K MHPOPMAaLMOHHbIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHus um
cetn "HtepHeT");

7) o Konu4yecTBe cBOOOAHBIX MECT AN Mpuema nonyvaTenen coumasnbHbIX ycnyr no goopmamM coumarnbHOro
obcnyxmnBaHus, UHAHCUPYeMbIX 3a cuyeT OlOXeTHbIX accurHoBaHwui OlogxeToB cybbekToB Poccuickon
depepaumn, a Takke onnavYMBaeMblX B COOTBETCTBUM C JOrOBOpPaMu 3a CHeT CPeAcTB U3M4eckux nuu u (1nm)
IOPUANYECKUX NUL;

8) o6 obbeme npegocTaBnseMblX CouManbHbIX YCMyr 3a cyeT OlaXeTHbIX accurHoBaHun 6GrogxeTos
cybbekToB Poccuiickon degepaumy U B COOTBETCTBUM C JOTOBOPaMM 3a cyeT cpeacTB hmanyeckux nuy n (unm)
IOPUANYECKUX NUL;

9) 0 HanNUuMKU NULEH3UIN Ha OCyLLEeCTBNEHNEe AeaTeNbHOCTH, nognexallen NMUeH3MpoBaHnio B COOTBETCTBUN
C 3aKkoHogartenbcTBOoM Poccuickon degepaumy;

10) 0 (pMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPeHHero pacrnopsigka Ans rnonyyartenen coumasnbHbIX YCNyr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KonneKTMBHOM A0rOBOPE;

12) o HanuMuMuM npeanMcaHui OpraHoB, OCYLLECTBMSIOWMX [OCYAapCTBEHHbIN KOHTponb B cdepe
coumanbHOro obCnyxmBaHus, 1 0T4ETOB 00 MCNOMHEHUN YKa3aHHbIX NPeAnncaHuii;

12.1) o npoBegeHMN HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCNyr OpraHusaumsmMu CoLuanbHOro
obcnyXMBaHus, KOTopas onpedensieTcs ynonmHOMOYeHHbIM dheaepanbHbIM OpraHoM UCNOMHUTENBHON BRacTy;
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13) 06 wHOM wuHpopmaumn, KoTopass pasmellaeTcsd, OnybrMKOBLIBAETCA MO PELUEHUI0 MNOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOpPOW ABNATCA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumm.

3. WMHdopMaumsa v OOKyMEHTbI, yKa3aHHble B 4acTu 2 HacTosilen cTaTbW, noaniexart pasMeLleHuo Ha
odmuMansHOM canTe nocTaBliMKa coumanbHbIX ycrnyr B cetu "MHTepHeT" n OGHOBNEHMIO B TeYeHWe LecATu
pabounx OHEem CO AHSA WX CO34aHusl, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLUX M3MEHEeHWN. [opsigok
pasMelleHns Ha oduuManbHOM canTe nocTaBLMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" nm oBHOBNEHWs
nHdpopmaumm o6 3TOM noCTaBlWiMKe (B TOM 4YUCre COAEepXaHue yka3aHHOM WHdopmauun u dopma ee
npenocTaBneHnst) yTBepxaaeTcs yrnornHOMOYEHHbIM doedeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.

4. YNonHoOMO4YeHHbIN dheaepanbHbIi opraH UCMOMHUTENBHOW BNAcTU, YNONIHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®epepauun, opraHbl MECTHOIO CamoynpaBfieHusi, OpraHv3auuu CcouuManbHOro 06CnyXuBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneumBaloT Ha CBOMX OuUManbHbIX
canTtax B ceTu "VIHTepHEeT" TEXHUYECKYI0 BO3MOXHOCTb BblIPaXXEHUS MHEHWU nonydatensamu coumarnbHbIX YCryr o
KayecTBe OKa3aHWs yCryr opraHnsaumnsiMm coumansHoro obcnyxmsaHus.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

Maea 5. NTIPEOOCTABJNEHUE COLUUWAINBHOIO OBCNYXMUBAHUA
Cratba 14. ObpalieHne o NpeaocTaBeHnN coLmanbHOro 00CnyXMBaHmsi

OcHoBaHMeM Onsi pacCMOTPEHUs BOMpoca O NpefoCTaBNeHWM couunanbHOro ODCNYyXMBaHUSA SABMSETCS
nogaHHoOEe B MUCbMEHHOW UMK 3NEKTPOHHON hOpMe 3asiBMIEHUE rpakaaHuHa Uy ero 3aKkOHHOro NpeacTaBuTenNs O
npeaocTaBneHMn coumaneHoro obcnyxmeaHua nubo obpalleHne B ero MHTepecax MHbIX rpaxzgaH, obpaileHue
rocy4apCTBEHHbIX  OPraHoB, opraHos MECTHOro  camMoyrnpaBrieHus, 0bLIEeCTBEHHbIX  0ObeauHEeHUN
HEenoCpeaCTBEHHO B YMOMHOMOYEHHbIA opraH cybbekta Poccuiickon depepauun nnbo nepepaHHble 3asiBNeHue
unu obpallieHme B pamMmKax MexXBeJOMCTBEHHOrO B3anMogeNnCcTBuS.

Cratbsa 15. MpusHaHve rpaxaaHnHa HyXaaLWUMcs B COLMansHOM 0GCnyXUBaHUM

1. TpaxgaHWH NPU3HAETCHA HYKOAKLWMMCS B couManbHOM OOCMyXMBaHWM B Cly4vae, eCcnv CyLIEeCTBYIOT
cnepywoLmne o6CToATENbCTBA, KOTOPbIE YXYALIAKT UMM MOTYT YXYALWUTb YCNOBUST €r0 XXU3HEeAEeATENbHOCTY:

1) nonHas unu 4YactuyHasa yTparta cnocobHOCTM MO0 BO3MOXHOCTU OCYLLECTBMATL CaMOOOCNyXunBaHue,
CaMOCTOATENbHO nepeaBuraTeCs, obecneynmBaTb OCHOBHbIE XM3HEHHbIE NOTpebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unun Hanuims UHBanMaHoCTu;

2) HanuMuMe B CEMbE WHBanuMga wunv uHBanuMaoB, B TOM yucne pebeHka-uHBanuga wnv geTen-MHBanugos,
HY>KOAKLUXCHA B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOASLWMUXCSA Mo4 ONEeKoW, MoneynuTensCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTM B COLMarnbHON agantauuu;

4) oTcyTCTBUE BO3MOXHOCTU obecneveHus yxoda (B TOM 4YuCrle BPEMEHHOMO) 3a MHBanNMaoMm, pebeHKoM,
OeTbMW, a TaKke OTCYTCTBUE MOMNEYEHN Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHNUKTA, B TOM 4YUCFE C NuuaMu C HapKOTMYECKOW UMM ankororbHon
3aBMCMMOCTbIO, NLaMK, UMEKLWMMM NPUCTPacTUe K asapTHbIM Urpam, nuuamu, cTpagatowumn NCUXUYEeCKUMun
paccTpoNCTBaMu, HanM4yne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpEeaEneHHOro MecTa XUTenbCcTea, B TOM YUChe Y Nn1ua, He JOCTUrero Bo3pacTa AsaguaTtu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusauum ans geTen-cupoTt 1 AeTen, ocTaBlimxcs 6e3 noneyeHus
poauTtenen;

7) oTcyTcTBME paboThl N CPEACTB K CYLLECTBOBAHUIO;

8) Hamu4yMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMW akTamu cybbekta Poccuinckon
depepaummn NpusHaHbl yXyawarLwuMm UM CnocoOHbIMU YXYALUNTE YCITOBUS XXU3HEOEATENBHOCTM rpaXaaH.

2. YNOrNHOMOYEHHbIA opraH cybbekta Poccuiickon ®Pepepauum nNpuUHMMaET pelleHne O MNpPU3HaHWK
rpaxkgaHvHa Hyxgawowumca B coumanbHoM obcnyxmBaHum nubo o6 oTkase B coumanbHOM obGCnyXuBaHuM B
TeuyeHne NsATU paboyumx OHew ¢ AaTtbl nogayvn 3asBneHus. O MPUHSATOM peLUeHUN 3aaBUTENb MHGOPMUpPYETCS B
NMACbMEHHON WU 3NeKTpoHHOM chopme. PelleHne 06 oOKasaHWM CPOYHbLIX COUMarnbHbIX YCINyr MpUHUMAETCS
HeMeneHHO.

3. PelweHure 06 oTkase B coumanbHOM 06CnyXMBaHMM MOXET ObITb 00anoBaHo B cyaebHOM nopsake.
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Cratba 16. UHgnBmnayanbHas nporpamma

1. WHguBmayanbHass nporpaMma sBNAeTCd [OOKYMEHTOM, B KOTOPOM YKasaHbl popma coumanbHOro
obcnyxumBaHus, Buabl, 06beM, NeEpUoaNYHOCTb, YCIOBUS, CPOKM NMPeaoCTaBrneHns couunanbHbIX YCMyr, nepeyvyeHb
peKoMeHAyeMbIX MOCTaBLUMKOB COUManbHbIX YCIyr, a Takke MepOnpuAaTUS MO CouuanbHOMY COMPOBOXOEHWIO,
OCyLLeCcTBMNsiEMblE B COOTBETCTBUM CO CTaTben 22 HacTodawero PegepanbHOro 3akoHa.

2. NngmeugyanbHas nporpamma COCTaBNAETCA MCXOAst M3 MOTPeOHOCTU rpaxgaHuHa B couunanbHbIX
ycnyrax, nepecmaTtpmMBaeTcs B 3aBUCUMOCTU OT M3MEHEHWsI 3TOW NOTPEOHOCTU, HO HE pexe 4YeM pas B Tpu roga.
lMepecmoTp MHOMBMAOYaNbHOW MPOrpPaMmbl  OCYLUECTBMSETCS C Y4eTOM pe3ynbTatoB  pearim3oBaHHON
WHAMBUAOYaANbHOW NporpaMmel.

3. WHgouBugyanbHad nporpamMma And  rpaxpgaHuHa UMM ero  3aKOHHOro npeactaBuTensd  uMeeT
pekoMeHaaTenbHbI XapakTep, AN NOCTaBLUuKa coLlmanbHbIX YCNyr - 06a3aTenbHbI XapakTep.

4. ViHguBuayanbHas nporpaMma COCTaBnsieTcs B [ABYX 9K3eMnnspax. OK3eMnnsp WHOMBUAYanbHOW
nporpaMmmbl, MNOAMUCAHHBLIN YNOMHOMOYEHHbIM oOpraHoMm cybwekta Poccuiickon ®epepauun, nepepaetcs
rpaxgaHvHy Unu ero 3akOHHOMY MpPeACTaBUTENIO B CPOK He Bonee yem gecsatb paboumx gHen co AHSA nogauyn
3asBNeHNs rpaxaaHnHa o npeaocTaBrneHuu coumanbHOro obcnyxueaHus. BTopon ak3emnnsap nHAMBMAYansHON
nporpaMmbl OCTaeTcsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccurickon ®egepauun.

5. B crniyyae M3MeHeHMs1 MecTa XXUTEenbCTBa MoryyaTtens couunanbHbiX YCnyr MHAMBUAyanbHas nporpaMmma,
COCTaBMeHHasi Mo NPEXHEMY MECTY XWUTENbCTBa, COXpaHseT CBOe AeNCTBME B OObEME MepeyHsa coumnarbHbIX
yCNnyr, YCTaHOBIEHHOro B cyobekte Poccuiickon ®egepaumy MO HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUS
WHAMBUAOYANbHOW MNpPOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKUM M B MOpsigKe, KOTOpble YCTaHOBIIEHbI
HacToALLEN CTaTbEN.

Cratbsa 17. JoroBop 0 npegocTaBneHnMmn coumanbHbIX YCnyr

1. CoumanbHble ycnyrm npegocTaBnsOTCA rPax4aHWHY Ha OCHOBaHUWM [OroBopa O npeaocTaBneHum
coumarnbHbIX YCNyr, 3aKnio4aeMoro Mexay rnocTaBLUMKOM coumarbHbIX YCNyr U rpaXxgaHWHOM UIU ero 3aKOHHbIM
npeactaBuMTeneMm, B TeYeHMe CYTOK C [aTbl NPeAcTaBneHus WHAMBWUAYanbHOW MporpaMMbl NOCTAaBLUMKY
coumnarnbHbIX YCnyr.

2. CyweCTBEeHHbIMY YCMOBUAMW O0OroBopa O MpeAoCTaBfeHMU coumasbHbIX YCAyr SABNATCA NOMOXKEHUS,
onpeaereHHble UHAMBMAYyanbHOM NPOrpaMmon, a Takke CTOMMOCTb CouMarbHbIX YCIyr B Cnyvae, ecriv OHu
NpefoCcTaBnAlTCA 3a NnaTy UKW YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCTOMTHEHWEM [I0roBOpa O NPefoCTaBNeHNN coumarbHbIX YCIyr, perynupyroTcs
B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.

Cratbsa 18. OTka3 oT coumansHOro 06cnyxXunBaHus, counanbHOW yCnyru

1. [paxkgaHWH unn ero 3akoHHbIV NpeAcTaBUTeNb MMEEeT NPaBO OTKa3aTbCs OT coLManbHOro 06CnyXnBaHus,
coumnansHon ycnyrn. OTkas ochopmnsieTcs B MMCbMEHHON hopMe U BHOCUTCS B MHAMBUAYaTbHYIO NporpaMmy.

2. Otkas nony4yaTens couuanbHbIX YCNyr WX €ro 3akoHHOro MnpeAcTaBuUTENsd OT  couManbHOro
obcnyxmnBaHMs, coumanbHON ycrnyrn ocBoboXxaaeT YNormHOMOYEHHbIN opraH cybbekta Poccuiickon ®egepauum um
MOCTaBLLMKOB COUManbHbIX YCNyr OT OTBETCTBEHHOCTW 3a MNpedoCcTaBfieHue coumanbHOro obcnyxunBaHus,
coumnansHom ycnyru.

3. paxgaHuHy mMnu nomy4yaTento coumarnbHbIX YCNyr MoxeT OblTb OTKazaHO, B TOM 4uCfle BPEeMEHHO, B
npefocTaBrneHMn  coumanbHblX  ycnyr B CTauuoHapHoW ¢opme B CBA3WM C  Hanuuvem  MeauUMHCKUX
NpOTMBOMOKa3aHWA, MepeyeHb KOTOpbIX YyTBepxaaetcs deaeparnbHblM OpraHoM WCMOMHUTENbHOW BMacTw,
OCYLLEeCTBAAIOWMM hyHKUUN NO BbIpaboTke 1 peanu3auum rocygapCTBEHHON MNONUTUKN U HOPMATUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXpaHeHUs. Takon OTka3 BO3MOXEH TONbKO MPW HamuymMm COOTBETCTBYIOLLEro
3aKnioYeHns YNorTHOMOYEHHON MeANLIMHCKOW OpraHn3auun.

naea 6. ®OPMbl COLUAIIBHOIO OBCNYXXUBAHWUA, BUObI
COUMANDbHBbIX YCNYT

CraTbsa 19. Popmbl coLmanbHoro ob6enyxmBaHms

1. CoumanbHble ycrnyrn npeaocTaBnsloTCcs UX nofnyyarensmM B hopme coumanbHOro o6CcnyxnBaHns Ha oMy,
unu B norycrauuoHapHon oopme, unu B cTaumoHapHon opme.
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2. CouuanbHble ycnyru B nonycrauMoHapHon dopme npefocTaBnsalTCsa UX nonydyatensm opraHusaumen
coumanbHOro obcnyxMBaHus B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrn B cTauMoHapHOW ¢hopme npefocTaBnsAlTCA MX MofyvarensamM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYanbHOW MNPOrpamMmMon) wunuM naTugHeBHOM (B Headenio)
KPYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxmBanus. Nonydatenu coumanbHbIX yCryr B
cTaumoHapHomn gopme obecrnedmBaroTCs XUIbIMU NMOMELLEHUAMUN, a Takke MOMELLEHUSMN AN NpefocTaBneHust
BMOOB CoLMarbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. MNpu npegocTaBneHnn coumarnbHbIX YCyr B nonyctauMoHapHon ¢opme unm B CTauMoHapHon dopme
OOIMKHbI BbITh 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbiX YCNyr MNpU NepeaBwkeHun Mo Tepputopun
opraHusaumm coumnanbHOro 0BCNyXMBaHWs, a Takke NpwW MNOMb30BaHWM yCriyramu, NpeaocTaBnsieMbiMU Takown
opraHusauuen;

2) BO3MOXHOCTb [ANA CaMOCTOSITENbHOrO MNEPEeABUXKEHUA MO TEPPUTOPUMM OpraHusauum coLmanbHOro
obcnyxumBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPW Takol opraHm3auumn (B TOM yucne And nepensuxkeHns B
Kpecnax-konsickax), Ans oTabixa B CuAsYeM MONOXEHMM, a Takke OOCTyNHoe pasmelieHue obopyaoBaHust 1
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TOMOCOBbIMU COOOLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumnaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpannsg, o3HakomneHne ¢
MX MOMOLLbIO C HaAOMUCSAMKW, 3HAKaMW U MHOW TEKCTOBOW M rpadmnyeckon MHdopmMaumen Ha TeppuUTopumn Takom
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMaLMM TEKCTOBOW WHAOPMaUMen, HaanucsaMu v (unu) CBETOBbIMU
curHanamum, MHoOpMUpoBaHMe 0 NPeSoCTaBNAEMbIX COLMAnbHbBIX YCryrax ¢ MUCNOMb30BaHMEM PYCCKOIO XXeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe M3 yucna nuu, ocBOBOXAaeMbIX U3 MECT NueHus ceoboabl, 3a KOTOPbIMM B COOTBETCTBUUN C
3akoHogaTtenbcTBoM Poccuinckon Pegepaumm ycTaHOBNEH aAMUHUCTPATUBHLIN HAA30p M KOTOPbIe YacTU4HO UMn
MOMHOCTBIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHWMIO, MPU OTCYTCTBUM MEOULMHCKUX MPOTUBOMOKa3aHWm 1 no
X JMYHOMY 3asBIIEHWIO MPUMHUMAIOTCA Ha coumanbHoe OOCNyXuBaHWE B CTaUMOHApPHblE OpraHusauun
coumaneHoro obcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOPSAAKE, YCTAHOBIEHHOM
HOpMaTUBHBIMY NPaBOBLIMU akTamn cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl mpuema B cTauuoHapHble OpraHu3auMu couuanbHOro OBCHYXMBAHWUS W BbIMWMCKU U3 TaKMX
opraHusauui nuu, cTpagarLwmx NCUXMYECKUMIN pacCTpoONCTBaMM, PErynnpyoTcst 3akoHogaTenscTBoM Poccuinckon
denepaLmn o0 NCMXMaTpUYECKon MOMOLLN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

MonyuyatensiMm coumanbHbIX YCNyr C Y4eTOM WX WHAMBMAYaNbHbIX MNOTPEOHOCTEN NpesoCcTaBNsTCA
crneayoLwme BUAbI COLMAnbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HAMpPaBMEHHbIE Ha NOAAEPXKaHWE XU3HEAEATENbHOCTM Nnonyyartenen coumanbHbiX
ycnyr B ObITY;

2) coumanbHoO-MeaMUUMHCKME, HanpaBlieHHble Ha MOAAEpPXaHUe W COXpaHeHWe 3[40pPOoBbsi NonydaTenew
coumanbHbIX yCryr nyTem opraHusauuMu yxoja, oOKasaHusi COOEeWCTBUA B MPOBEAEHUM O340POBUTEMbHbLIX
MeponpusTUIA, cucTeMaTieckoro HabnoaeHns 3a nonyyaTensMu coumanbHbIX YCNyr ANst BbISIBEHUSI OTKMOHEHWN
B COCTOSIHWM WX 3[0POBbS;

3) coumanbHO-NCUXoNornyeckne, nNpegycMaTpuBapoLLne okasaHue NOMOLUM B KOPPEKLMU MCUMXOSOrMYecKoro
COCTOSIHMS monyvaTenein couuanbHbiX ycrnyr Ans aganTauum B couuarnbHOW cpefe, B TOM YWCNEe oOKal3aHue
MCMXONOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BEpHUS;

4) coumanbHO-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIOHEHWA B MOBEOEHUN U Pa3BUTUU
NIMYHOCTM NonyyaTtenen coumanbHblX ycnyr, GOPMUPOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uucne B cdepe
[Aocyra), opraHusaumio ux Jocyra, okasaHue NMoMoLLM CEMbe B BOCTIUTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HaNpaBreHHbIE HA OKa3aHWe NOMOLUM B TPYAOYCTPOWCTBE M B PELUEHUN OpYrnx
npo6nem, cBA3aHHbIX C TPYAO0BOW aganTauuei;

6) coumanbHO-NPaBOBbIE, HaNpPaBrEHHbIE HA OKa3aHWe NMOMOLLM B MONyYEeHUW PUANYECKUX YCIyr, B TOM
yncne 6ecnnaTtHo, B 3al4uTe NpaB U 3aKOHHbLIX MHTEPECOB NonyvaTenel coLmanbHbIX YCyr;

7) ycnyru B LUensix NoBbILLEHUST KOMMYHUKATMBHOIO NOTEHLMana nonyyaTenei coumanbHbIX YCryr, UMELLIX
OrpaHUYeHNs XnU3HeAesATENBHOCTH, B TOM YMCIe AeTel-UHBanNuaoB.;

8) cpo4Hble coumarnbHbIe YCIyru.
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"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ... Rata coxpanerus: 23.08.2016

CraTbs 21. CpoyHble coumanbHble YCryru

1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneveHve 6ecnnatHbIM rOpAYNM NUTAHMEM UM Habopamu NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMH;

3) cogenicTBme B NONY4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcteBve B MOMYYEHUVN HOPUANYECKON NOMOLUM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WMHTEPECOB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBme B MOMYYEHUM IKCTPEHHOMW MCUXOMOrMYECKON MOMOLLM C NpUBEYEeHMEM K 3Ton paboTte
MCUXOMOroB M CBALLEHHOCIYXUTENEN;

6) MHbIE CPOYHbIE CoLManbHbIe YCyru.

2. [NpepocTaBneHne CpoYHbIX CouManbHbIX YCyr B LENsSX oka3aHWUs HEOTNOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEMOCTbIO MonyyaTtens coumanbHbIX ycnyr, 6e3 cocTtaBneHns MHOUBUAYanbHOM
nporpaMmbl M 6e3 3aknyeHus [JoroBopa O npedocTaBneHun couunanbHbix  yenyr. OcHoBaHvem  Ans
NpefoCTaBfeHNss CPOYHbBIX COUMarnbHbIX YCMYr ABMSETCS 3asiBNEeHue nonydvaTens coumanbHbIX YCryr, a Takke
nony4yeHne oT MeAMUMHCKNX, 0BpasoBaTenibHbIX UM UHbIX OpraHnM3auui, He BXOAAWMX B CUCTEMY COLMAnbHOro
obcnyxnBaHnsa, MHOpMaLuM O rpaxkaaHax, HyXOaloWmMxcsa B NPeAoCTaBfieHUM CPOYHbIX COLMAnbHbIX YCMyr.
MoaTBepxgeHMeM nNpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, COAepXaluMin CBefeHus O nornyvaTene u nocTaBLuMKe 3TUX yCnyr, Buaax npegoctaBneHHbIX
CPOYHBIX COLManbHbIX YCryr, CpoKax, Aate n ob ycrnoBusax ux npeaoctaBneHns. AKT O NpedoCTaBfeHMN CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXKAaeTCH NoAMNMChI0 NX NorydaTtens.

Cratba 22. CopgenctBue B NpegoCcTaBfeHUN  MEOULMHCKOW, MNCUXOSTOTMYECKOW, Megarormyeckomu,
IOPMANYECKON, CoLUMarnbHON NOMOLLM, HE OTHOCSLLENCS K coumarnbHbIM ycnyram (coumansHoe ConpoBOXAEHNE)

1. MNpn HeobxooUMOCTU rpaxgaHam, B TOM YMCIE POAUTENSAM, OMeKyHam, MonedynTensm, UHbIM 3aKOHHbIM
npeactaBUTENsSIM HECOBEPLUEHHOMNETHUX [OeTel, OokasblBaeTcs COAEWCTBME B NPEAOCTaBNEHMM MEOULIMHCKOMN,
MCUXONOrMYeckon, neaarorMyeckon, HPUAMYECKON, couManbHOW MOMOLLM, He OTHOCALWENCcs K couuanbHbIM
ycnyram (coumarnbHOe COnpoBOXAEHNE).

2. CoumnanbHoe COMpoBOXAEHWE OCYLLECTBNAETCH MyTeM MPUBIEYEHNS opraHu3aumii, npegocTaBnsaoLWmnx
TaKylo NMOMOLLb, HA OCHOBE MEXBEeOOMCTBEHHOrO B3aUMOLEWCTBUS B COOTBETCTBMU CO CTaTbel 28 HaCTOosLLEro
denepanbHoro 3akoHa. MeponpusiTus Mo couuanbHOMY COMPOBOXAEHUIO OTpaxarTcs B MHAMBUAYaNbHOW
nporpamme.

MnaBsa 7. OPFTAHU3ALUA NPEOOCTABIEHUA COLUUAIBbHDBIX YCNYT
CraTbsa 23. OpraHusauuy coumanbHoro obcnyxmnsaHums

1. OpraHu3aumsiMm coumnanbHOro obCnyXmMBaHUS SIBNSAOTCA OpraHm3auuu, OCYLLECTBISOWMNE counanbHoe
obcnyxvMBaHMe Ha [JOOMy, MONyCcTauuoHapHoe couuanbHoe oOCnyXuBaHWe, CTauuoHapHOe couuManbHoe
obcnyxuBaHue.

2. OpraHuzauumn couuanbHoro obcnyxmBaHua B cybbekTax Poccuiickon ®Pepepaumm cosgarTca U
OENCTBYIOT C Y4YeTOM METOAMYECKMX PEeKOMEeHAaLMM Mo pacyeTy noTpebHocTen cyObekToB Poccumnckon
depepaummn B pasBuTMM CETU OpraHM3aLMi CcoumanbHOro OGCNyXXMBaHWSE U B COOTBETCTBUM C MpaBunamu
opraHusaumm gesTenbHOCTU OpraHM3auunin coumanbHOro 06CNYXMBaHMS, X CTPYKTYPHBIX NoapasneneHun.

3. B rocyaapCTBEHHbIX OpraHM3aumsax coumanbHOro 06CnyxmMBaHnsa co3aatoTCa NONeYnTenbCckMe CoBeThl.

4. CTpykTypa, nopsgok ¢opMyMpoBaHMsl, CPOK MOMTHOMOYMIA, KOMMETEHLMS MNOMeYUTENbCKOro cosetTa U
NOPSIAOK MPUHATUS UM  PELLUEHU OnpefensTcs YCTaBOM OpraHusaumm CcoumanbHOro OOCNYyXXMBaHWS B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon degepaumm Ha OCHOBaHMM MPUMEPHOrO MOSIOXKEHUST O
noneyYnTensLckoM COBETE OpraHM3aunm coumanbHoro obcnyxmBaHms.

KoHcynbTaHTlM0C: npumeyaHue.

KoopavHaumsa geatenbHocTM u obliee metoauyveckoe obecrnieyeHne npoBeAeHUS HEe3aBWCUMOW OLEHKM
KavecTBa OkasaHus yCnyr opraHnsaumnsmmn B cdepe coumanbHOro obecnyxvesaHus ocyLecTsnaioTca deaepansHbim
OpraHoM MCMOSTHUTENbHON BNacTW, OCYLLECTBASALWNM PYHKLUN MO BbIpaboTKe M peanusaumm rocygapcTBEHHOM
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.08.2016

NONUTUKU U HOPMATUBHO-NPABOBOMY perynMpoBaHuio B cdpepe coumanbHOM 3allumTbl HacerneHus, B Mopsiake,
ycTaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®epepauunn (PepepaneHbivi 3akoH oT 21.07.2014 N 256-93).

CraTtbs 23.1. He3aBucumas oLeHka kavyecTBa okasaHusl yCryr opraHM3aumsiMm coumanbHoro obcnyxmBaHns
(BBegeHa ®egepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

1. HesaBucMMas oueHka kavyecTBa OKasaHus YCryr opraHm3aumsimMu coumanbHOro obcnyxuBaHus aBnseTcs
OfHOWN U3 PopM OBLLECTBEHHOrO KOHTPONSA U NPOBOAUTCH B LENAX NpeaocTaBneHus nonyvyarensm couunanbHbIX
ycnyr uHopmaumm 0 KavyecTBe OKasaHWsi yCnyr opraHusaumsimm coumanbHOro obcnyxuBaHusi, a Takke B Lensax
MOBbILIEHUS Ka4yecTBa UX AeATENbHOCTU.

2. HesaBucumas oueHKka KayecTBa OKa3aHus YCAyr oOpraHusauusiMu coumanbHoro obcnyxuBaHus
npegycMmaTtpuBaeT OLEHKY YCMNOBUA OKa3aHWs yCnyr No TakvM OBLLUMM KpUTEpPUSIM, KakK OTKPBITOCTb U AOCTYMHOCTb
nHdopmaumm 06 opraHuMsauMu CcoumanbHOro  OBCMYXUBaHWSA; KOMAOPTHOCTb YCMOBUMIA NPeAoCTaBEeHUs
coumnanbHbIX yCnyr M AOCTYNHOCTb WX MOMYYEHUS; BPeMs OXuAaHua MpefocTaBreHns coumnarnbHOW YCnyru;
[0oBpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auui coumarnbHOro O6CnyXMBaHUS;
YAOBINETBOPEHHOCTL KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHka KayecTBa OKasaHWA YCNyr OpraHuMsauusMu CcoumanbHOro obcnyXmBaHWA
NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSAMU HacToswen crtatbn. [lpn NpoBedeHUM He3aBUCMMOW OLEHKU
KayeCcTBa OKasaHWs yCnyr oOpraHuv3aumMsiMM CcouManbHOro ob6CnyxMBaHMa uMcnonb3yeTcd obliefocTynHas
nHdopmaumsa o6 opraHmsaumsix coumanbHOro 06CnyXnBaHus, pasmellaemas Takke B (popme OTKPbITbIX AaHHbIX.

4. HesaBucMMas oueHKa KavecTBa OKa3aHWs YCryr OpraHv3aumsMy couuanbHOro  obcnyxunBaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHM3auui coumanbHOro obCnyKMBaHUSA, HaxoOAWMUXCS B BeAeHUn dedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHu3auMi coumanbHoro obcnyxuBaHusa cybbekToB Poccuiickon
denepaumn, Apyrux opraHMsaumin coumanbHoro obcnyxnBaHusi, B ycTaBHOM KanuTarne KoTopbix gons Poccuickon
®epnepaumn, cybbekta Poccunckon egepaummn nnm MyHuumMnanbHOro obpasoBaHns B COBOKYNHOCTU NpeBbillaeT
NATHAECAT MNPOLIEHTOB, a TakKe B OTHOWEHMU WHbIX HEerocydapCTBEHHbIX OpraHuM3auuMi coumarnbHOro
o6cnyxunBaHMs, KOTOpble OKa3blBaKOT rocy4apCTBEHHbIE, MyHULMNAanbHbIe CoLManbHble YCNyru.

5. B uensx cosgaHus ycnosuin AN opraHv3aumy nposefeHUs He3aBUCMMOW OLIEHKM KavecTBa OKasaHWus
yCnyr opraHvM3aumsaMy coLmanbHOro obcnyxxmBaHns:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONMHUTENbHOMW BrlacTM C  yd4acTueM OBLLEeCTBEHHbIX
opraHmsauui, obecTBeHHbIXx o0bbeauHeHun noTpebuTtenen (Mx accoumaumi, cow3oB) (ganee - obLecTBEHHbIE
opraHusauum) dopmMmpyeT 0OLLLECTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM Ka4YeCTBa OKa3aHusl ycryr
opraHm3aumsamMm coumanbHOro ob6CcnyxmBaHms 1 yTBepxaaeT NOMoXKEHNE O HEM;

2) ynonHOMoYeHHble opraHbl cybbektoB Poccunckon ®efepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
dopmMupyloT OobLeCTBEHHbIEe COBEeTbl MO MNPOBEAEHMI0O HEe3aBUCMMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHuM3auMsMn coumanbHOro OBCMYKMBaHWSA, PaCMONOXEHHbIMU Ha TeppuTopusax cybbekToB Poccuickon
®enepaLmu, 1 yTBEPXKAAIOT MONOXKEHNE O HUX;

3) opraHbl MeCTHOrO camoynpaBfieHuss C yyacTMem OOLLeCTBEHHbIX OpraHv3auui Brnpase hopMupoBaTb
o6LLeCTBEHHbIE COBETbl NO MNPOBEAEHMI0O HE3aBMCMMOW OLEHKM KavecTBa OKa3aHus YCNyr opraHvsaumsMu
coumanbHOro 06CnyXnBaHusl, pacnonoXeHHbIMU Ha TEPPUTOPUAX MYHWULMNanbHbIX 0Opa3oBaHWiA, U yTBepXaaTb
NONOXEHNE O HUX.

6. MNokasaTenu, xapakrtepuaylowme obLuMe KpUTEPUM OLIEHKM KayeCTBa OKa3aHWsA YCNyr opraHu3auusimu,
yKa3aHHbIMW B 4acTu 4 HacTosiWew cTaTbW, YCTaHaBMMBAKOTCA YMNOMHOMOYEHHbIM beaepanbHbiM OpraHoMm
NCMOMHUTENbHOW BNacTu ¢ npeaBapuTenbHbiM 06CyxaeHnem Ha obLiecTBEHHOM coBeTe.

7. Tlo pelueHUto YrNONMHOMOYEHHOro epepansHOro opraHa WMCNOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBrneHus QyHKUUN obLLeCTBEHHbIX
COBETOB MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHus YCryr opraHusauusmu  coumarbHOro
o6CcnyxunBaHMA MOryT ObiTb BO3MIOXEHbI HA CYLLECTBYIOLLME MPU 3TUX OpraHax obLecTBeHHble coBeTbl. B Takux
cry4asx obLecTBeHHble COBEThI MO NPOBEAEHMI0 HE3aBNCMMOW OLIEeHKN Ka4ecTBa OKasaHus ycryr opraHMsaumsamm
coumanbHOro obCcnyxMBaHMst He CO34akTCS.

8. OOLecTBEHHbIN COBET MO MPOBEAEHMNIO HE3ABUCHMOWN OLIEHKN KayecTBa OKa3aHWUsl YCIyr opraHusauusiMm
coumanbHoro obcnyxusaHusa opmupyeTcss Takum  00pa3oM, 4TOObl Obima MCKMYeHa BO3MOXHOCTb
BO3HMKHOBEHUS KOH(MKTa MHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hopMmUpyeTcs 13 Yncna npeacraButenemn
06LLeCTBEHHbIX OpraHn3auuin. YMcno 4YneHoB OOLECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YeNoBeK.
UneHbl 0OLLEeCTBEHHOro COBETa OCYLLECTBIIAOT CBOK AEATENbHOCTb Ha obLecTBEHHbIX Havanax. ViHndopmauwns o
AesaTenbHoCTN OBLWEeCTBEHHOro COoBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM BnacTW, OpraHoM MEeCTHOro
camoynpasrneHns, Npy KOTOPbIX OH CO3A4aH, Ha cBoeM oduumnanbHOM cante B ceTu "MIHTepHeT".

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 13 n3 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3476B9EDA097AE35A937FB68L6wCH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3572B1E2A897AE35A937FB686CF5FF0C3B868FCC07077ELCwBH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3572B1E2A897AE35A937FB686CF5FF0C3B868FCC07077BLCwAH
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3174BAEEA097AE35A937FB686CF5FF0C3B868FCC07057ALCw2H

depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.08.2016

9. HesaBucumas oueHka KayecTBa OKa3aHuWsl YCNyr opraHuv3auusiMum couumanbHOro obcnyxuBaHus,
opraHmdyemas obLecTBEHHbIMM COBETaMM NO ee NPOBEAEHU0, MPOBOAUTCSA He Yalle Yem OOUH pas B rog u He
pexe 4yeM OAVH pa3 B Tpu roga.

10. Ob6LwecTBEHHbIEe COBETbl MO MNPOBEAEHUI0 HE3aBMCUMOW OLEHKM OKasaHWs YCryr opraHusaunsmu
coumnanbHoro obcnyxmBaHus:

1) onpenensaT nNepedYHu opraHM3auuii coumanbHOro OOCMyXWBaHWS, B OTHOLLIEHWM KOTOPbIX MPOBOAUTCS
He3aBuCMMasi OLEHKa;

2) dopMupyloT nNpeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHus AOnsg opraHmsauun, KoTopas
ocywecTtBnsetr cbop, obobuweHne u aHanua uWHGOpPMaUUM O KayeCcTBE OKa3aHUA YCNyr opraHusaumsmu
coumnaneHoro obcnyxunBanus (ganee - onepatop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB JOKYMEHTaLun
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB roCyAapCTBEHHOro, MYHWULIMMNANbHOTO KOHTPAKTOB, 3aKNio4aeMbixX
YMOMHOMOYEHHbIM dheepanbHbIM OPraHoOM WCMOMHUTENbHOW BNAcTU, YNOMHOMOYEHHbIMU OopraHaMmu CyObekToB
Poccuiickon ®egepaumm unm opraHamm MeCTHOro caMmoynpaBreHusi ¢ ornepaTopom;

3) ycTtaHaBnuBawT MNpuM HEOBXOOAMMOCTM KPUTEPUM OLIEHKU KavecTBa OKasaHWsi yCcryr opraHu3auusimu
coumanbHOro o6cnyxmBaHua (4ONONTHUTENBHO K YCTAHOBIEHHBIM HAaCTOsILEN CTaTbeln O6LUM KpUTepram);

4) oCywWecTBNAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHusi YCryr opraHusaumsmm coumarbHOro
obCcnyX1MBaHMs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBeHHOM onepaTopoM;

5) npencTaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbIi OpraH MCMOMHUTENBHOW BRacTw,
YNOJSTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®enepauun, opraHbl MECTHOTO CaMOyNpaBrieHNst pe3yrnbTaThl
HEe3aBMCMMOM OLEHKM KayecTBa OKas3aHUsA YCnyr opraHusauusiMu coumanbHOro obcnyxuBaHus, a Takke
npeanoXxeHus ob yny4yleHMn ka4ecTBa UX AeATeNbHOCTH.

11. 3aknoyeHne rocyaapCTBEHHbIX, MyHMLMNAMNbHbBIX KOHTPAKTOB Ha BbINOMIHEHWE paboT, Oka3aHue ycrnyr no
cbopy, 0060oOLleHN0O W aHanuM3y WHpOopMauMM O KadyeCcTBe OKal3aHWs YCNyr OpraHusaumsMn CcoumanbHOro
06CnyXMBaHMS OCYLLECTBNSAETCS B COOTBETCTBUM C 3akoHopaTensctBoM Poccunckon ®egepaumm o KOHTPAKTHON
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHnsa rocygapCTBEHHbIX U MyHULMMAMNbHbIX HYXA.
YNONHOMOY€EHHbIN deaepanbHbii OpraH UCMONHUTENbHOM BNacTW, YNOSHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bnactn cybbektoB Poccuiickon ®egepaunn, opraHbl MECTHOrO camMoOymnpaBsneHus Mo pesynbTaTam 3aknioyveHus
rocyfapCTBEHHbIX, MYHUUMMAmNbHLIX KOHTPAKTOB OQOpPMISOT pelweHne 06 onpegeneHnn onepartopa,
OTBETCTBEHHOrO 3a MpPOBeJEHWe HEe3aBMCUMOW OLEHKM KadyecTBa oKasaHus YCNyr opraHusauusMu coumarnbHOoro
obcnyxvBaHusa, a Takke Mpu HeobXoOuMOCTW NPeAoCTaBMST onepatopy oOLWweaoCTyrnHyl WHGPOpMaUMio o
OEeaTenbHOCTU AaHHbLIX OpraHusauuin, hopMupyemMyo B COOTBETCTBMM C roCyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTMYECKON OTYETHOCTBIO (B CIlydae, ecnv oHa He pa3meLLeHa Ha ouumnaneHOM canTe opraHmM3aumm).

12. TNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbedepanbHbIi OpraH MCMOMHUTENbHOW BracTy,
YNONTHOMOYEHHbIe opraHbl cybbekToB Poccunckon ®egepauun, opraHbl MECTHOIO camMoyrnpasneHus nHdopmaums
0 pesynbTatax HEe3aBUCMMOMW OLEHKM KadecTBa OKas3aHusi YCIyr OpraHusaumsMm coumnanbHOro obcnyxuBaHus
noanexuT obssarenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMm B MECSIMHbIA CPOK U YyYMTbIBAE€TCA MMU Mpu
BbIpaboTKe Mep NO COBEPLLUEHCTBOBAHMIO AEATENBHOCTM OpraHn3aLni counanbHoro obcnyxmsaHums.

13. WHcopmaums o pesynbTaTax HE3aBMCMMOW OLIEHKM KadeCTBa OKasaHus YCryr OpraHusauunsiMm
coumnansHoOro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM dbefeparibHbIM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmMeLLeHnsa nHpopmMmaLnn o rocygapcTBEHHbIX U MyHULMNANbHbIX ydpexaeHusax B cetn "MIHTepHeT";

2) yYNonMHOMOYEHHbIMW oOpraHamum cybbekToB Poccuickon ®egepauum UM opraHamMm  MECTHOTO
camoyrnpaBsrieHUs Ha CBOUX OduuUManbHbIX cavWTax M oduunanbHOM cavTe ANS pasMmelleHus WHgopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX y4pexaeHusax B cetn "MIHTepHeT".

14. CocTaB uHbopMaumm o pesynbTaTax HE3aBMCUMOWN OLIEHKU KavyeCTBa OKa3aHWsl YCryr opraHnsaumsimm
coumanbHOro ob6cnyknBaHmsa 1 NOpPsSOOK ee pasmelleHnss Ha ouumManbHOM canTe ang pasmeLleHms nHdopmauum
O rocydapCTBEHHbIX W MyHUUMManbHbIX yvpexaeHuax B ceTu "WHTepHeT" onpenensaoTcs YrnorHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®egepaunn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BNAcTy.

15. YNONHOMOYEHHbIN dhedeparbHbIi OpraH UCMOMHUTENBHOW BNAacTu, YNONHOMOYEHHbIE opraHbl Cy6bekToB
Poccuinckon ®epepaumn, opraHbl MECTHOrO CaMOyrnpaBfeHUss U OpraHuM3aumvM coumanbHOro obcnyxXunBaHus
obecneynBaloT Ha CBOMX oduuMarnbHbIX caWTax B ceTu "MIHTepHeT" TeXHUYECKYld BO3MOXHOCTb BbIpaXXeHUs
MHEHW Nony4aTensaMu yCnyr u UHbIMKU rpaxgaHaMmm 0 Ka4ecTBe OKaszaHus 9TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npouenyp NpoBefeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus yCryr
opraHusaumsamMu  couuanbHOro obCryXMBaHMSA OCYLLECTBNSIETCA B COOTBETCTBUM C  3aKOHOLATENbCTBOM
Poccunckon degepaumn.

CraTbs 24. VIHdopMaLMOHHbIE CUCTEMBI B cdhepe coLmanbHOro obcnyxmnsaHms
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.08.2016

1. NHdopmauyunoHHeiMM cuctemamn B cdepe coumnanbHoro obcnyxvBaHusa (ganee - WMHGOpPMaUMOHHbIE
C/UCTEMbI) OCyLLeCTBNATCA cbop, XpaHeHue, obpaboTka M npedocTaBneHMe MHOPMaUUM O MOCTaBLLMKAX
coumanbHbIX YCnyr (peecTp MOCTaBLUMKOB COLManbHbIX YCIyr) M O nonyyaTensax couuanbHbiX ycnyr (peructp
nonyyatenemn coumanbHbIX YCNYr) HA OCHOBaHUN AaHHbIX, MPeACTaBnsseMblX NOCTaBLUMKAMM COLMANbHbIX YCIYT.

2. OnepartopamMu WHGOPMALMOHHBLIX CUCTEM SIBMSILOTCS YMOSIHOMOYEHHbIN OpraH cybbekTta Poccuickom
denepaumn M opraHusauMu, C KOTOPbIMM YyKasaHHbIA OpraH 3akmwuwmni  [oroBopbl 06  akcnnyaTaumm
NH(OPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxallasaca B MHAPOPMAaLMOHHBLIX CUCTEMAX, MCMOMb3yeTCcsl B LeNsX MOHUTOPUWHIra
coumanbHoOro o6CnyXMBaHMWS, OCYLLECTBIEHMS TOCy4apCTBEHHOro KOHTpons (Hagsopa) B cdepe coumarnbHOro
obcnyxmBaHnss B COOTBETCTBMM CcO cTatben 33 Hactoswero ®deaepanbHOro 3akoHa WM B MHbIX LeEnsXx,
onpeferneHHbIx 3akoHogaTenbcTBOM Poccunckon ®enepaumn.

CraTbsa 25. PeecTp NOCTaBLUMKOB COLMANbHbIX YCIyr

1. PeecTp nocTaBLUMKOB couuanbHbIX yenyr dopmupyeTcs B cydbekte Poccunckon degepaunn.

2. BknioyeHne opranmsauun coumanbHOro OOCHYKMBaHMA B peecTp MOCTaBLUMKOB COLMAnbHbIX YCIyr
ocyuiecTBnsieTca Ha JOOPOBONBHOWM OCHOBE.

3. PeecTp nocraBLLMKOB coumanbHbIX YCNYr COAEPXKUT CrneayoLLyo MHpopmaumio:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NONHOE U (eCrnv UMEETCS1) COKpaLLEHHOE HaMEeHOBaHUE MOCTaBLUMKA COLManbHbIX YCNyT;

3) parta rocygapCTBEHHOW peructpauum Ipuaundeckoro nuua, WHAMBMAYanbHOro npeanpuHuMaTens,
ABMSIOLLMXCHA NOCTaBLUMKaMWN COUMarnbHbIX YCYT;

4) opraHu3aunoHHo-NpaBoBas hopma NOCTaBLUMKa coumarnbHbIX YCNYr (ANS OPUANYECKUX NnL);

5) agpec (MecTo HaxoXAeHWsi, MeCcTo NpefoCTaBneHns coumarnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNyr;

6) damunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COUMarbHbIX YCAYT;

7) NHbopMaLMs O NIULLEH3USAX, MMEIOLLIMXCS Y NOCTaBLUMKA coumnarnbHbiX yCnyr (Npy HEOOX0AMMOCTN);

8) ceegeHusa o hopmax coumnanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBnseMbIX couuanbHbIX yCnyr no cgopmam coumnansbHoro obcnyxuBaHua v BuAaM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpedocTaBnseMble coumarnbHble YCnyrn no oopmam coumanbHOro obCnyXuBaHus 1 Buaam
coumanbHbIX YCNyr;

11) nudpopmanmsa o6 obLiem konuyecTse MecT, NpeAHa3HauYeHHbIX ANns NpeaocTaBneHns coumanbHbIX YCRyr,
0 Hann4yun cBoBOAHBIX MECT, B TOM YMcne no hopmam coumarnbHOro 06CnyxnsaHms;

12) nHdpopmauus 06 ycrnoBusix NnpeaocTaBneHms coumanbHbiX YCyr;

13) nHdopmMauus o pesynbTaTtax NPoOBeSEHHbIX MPOBEPOK,;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nert;

15) nHas nHdhopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycnyr B cybbekte Poccuiickon ®Pepepaumm pasmellaeTcs Ha
odmuMansLHOM canTe YMNOSIHOMOYEHHOrO opraHa cybobekta Poccuiickon ®Pepepaummn B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®enepauun.

5. MNocTaBLWMK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPKALLENCS B 3TOM peecTpe.

CraTbs 26. Pernctp nonydatenen coumanbHbIX yCryr

1. Pernctp nonyyatenem coumanbeHbIX ycnyr dopmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHUM AaHHbIX, NPegoCTaBNAEMbIX NOCTaABLUMKAMU COLMANbHBIX YCITYT.

2. Peructp nonyyartenen coumanbHbIX YCNYr COAEPXKUT Creaylwyl MHGoOpMauuMio O nonyyartene
coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) hamunnug, nms, OTYECTBO;

3) oata poxaeHus;

4) non;
5) agpec (MecTo XUTenbCTBa), KOHTAKTHbLIN TenedoH;
6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOIO NIMLEBOrO CYETa;
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7) cepusi, HOMep nacrnopTa UK gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb, AaTa Bblgavn 3TuX
OOKYMEHTOB U HaUMeHOBaHWe BblAABLUENO UX OpraHa;

8) pnata obpalueHuns ¢ npocbbomn 0 NpegocTaBneHn CoLnanbHbIX YCIyr;

9) nata oopMneHnsa n Homep UHANBMAYANLHON NPOrpaMmsbl;

10) HaumeHoBaHMEe MOCTaBLUMKA WM HAMMEHOBaHWS MOCTABLUMKOB COLMANbHbIX YCIyr, peanv3yloLinx
WHAMBUAOYANbHYO NpOrpaMmy;

11) nepeyeHb coumanbHbIX YCIyr, MPeoCTaBeHHbIX U NPeAoCTaBNsSEMbIX NOMyYaTento coumanbHbIX YCyr
B COOTBETCTBMM C 3aKIHOYEHHbIM [AOrOBOPOM O MPEAOCTaBMEHUN COUManbHbIX YCIYr C yka3aHvem Tapudos,
CTOMMOCTWM couManbHbIX YCRyr Anst nofy4YyaTens couumanbHbIX  YCIYr, WCTOYHUKOB (OUHAHCMPOBAaHWUS,
NepuoanyYHOCTM 1 pe3ynbTaToB UX NPeaOoCTaBeHNS;

12) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

CraTba 27. TpeboBaHuns K NOpPsAAKY NpeaocTaBneHns coumanbHbiX yCnyr

1. MNopsaok NpegocTaBneHns coumarnbHbIX yenyr obasaTeneH Ans NCMONHEHWS NOCTaBLUMKaMKN coumanbHbIX
YCNyr.

2. Tlopsgok npefocTaBfeHWs coumanbHbIX — YCNyr ycTaHaenuMBaeTcss Mo  dopmMaM  coumanbHoro
obcnyxmMBaHus, Buaam coumnarnbHbIX YCNyr 1 BKMoYaeT B cebsi:

1) HaMMeHoBaHWe counansHOW YCnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTaBneHns counarnsHon ycnyrn becnnatHo nubo 3a NnaTty UM YacTUYHYylo Nnarty;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobxoAuMbiX Ans MpegoCTaBfieHNs CoumManbHOW YCryru, C yKasaHuem
OOKYMEHTOB M MHOpMaLMK, KOTOPble AOMKEH NpeacTaBuTb nonyvaTtenb COuManbHOW YCryr, U AOKYMEHTOB,
KOTOpble noanexart npeacTaBMeHUt0 B pamKax MeXBeAOMCTBEHHOrOo MHAOPMAaLMOHHOrO B3aUMOLEWCTBUS UMK
npeacTaBnsaoTCAa nonyyarenem coumnanbHOW yernyrn no co6CTBEHHON NHMLMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTM OT (POPMbI CoLManbHOro 06CnyXnsaHms, BUAOB COLMATbHBIX YCIYr.

3. CtangapT coumanbHoOW ycnyru BKoyaeT B cebs:

1) onucaHne couunaneHOW ycnyru, B TOM Yucrie ee oobem;

2) CpoKv NpefocTaBeHNs COLManbHOM YCNyru;

3) nogyLieBon HopMmaTuUB PUHAHCMPOBAHMWS COLMANbLHOW YCIyru;

4) nokasaTenu Ka4yecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBeHNs COLNanbHOM YCyru;

5) ycrnoBus npenocTaBieHMst coLManbHOW YyCryrM, B TOM YWCIe YCNOBUS OOCTYMHOCTU NPEeOOCTaBMEHUS
coumnansHOW yCnyri Ans MHBanuaoB v APYrnX NUL C y4eTOM OrpaHUYeHnn X XnsHeaesaTenbHOCTy;

6) MHble HeobxoanMble AN NPeaoCTaBNeHns CouManbHOM YCAYrn NONOXEHUS.

~— — ~— ~—

Cratba 28. MexBeOOMCTBEHHOE B3aMMOAEWCTBME MpU OpraHu3auMm coumansHOro obcnyxunsBaHus B
cybbekTe Poccuinckon ®egepauun

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MpU OpraHM3auum coumnanbHOro oOCnyXuBaHWs B CyObekTe
Poccuiickon ®epgepaumm  u  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOrO0  B3aMMOJEWCTBUS, Onpedensiowero coaepxaHue U Mopsagok  OeWCTBUM  OpraHoB
rocygapcTBeHHOW Briactu cybbekta Poccunckon ®efepauumn B CBA3N C peanusauven NosHOMouni cybbekTa
Poccuiickon ®epepauunu, yctaHoBNEHHbIX HacToswmum PefeparnbHbIM 3aKOHOM.

2. PermaMeHT MeXBeOOMCTBEHHOIO B3aUMOAENCTBUSA onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BracTn cybwvekta Poccuiickon ®Pepepauunun, OCYyLLECTBASOLMX
MEXBEJOMCTBEHHOE B3aUMOOENCTBUE;

2) Bugbl AeATenbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHoOW Bnactu cybvekta Poccumnckon
depepauymuy;

3) nopsagok n opMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHUs K cogepxaHuo, opmMam 1 ycnoBusM obMeHa MHdopMaumen, B TOM YMCHE B 3NIEKTPOHHON
topwme;

5) MexaHu3Mm peanus3auuu MeponpusaTUN MO CcouuanbHOMY COMNPOBOXAEHWIO, B TOM 4ucne nopsiaoK
npuBReYeHnss opraHn3auni K ero oCyLLeCTBNEHNIO;

6) nopsidOK OCYyLeCTBMEHUs rocyaapCTBEHHOro KOHTpons (Hag3opa) W OUeHKM pesynbTaToB
MEeXBeJOMCTBEHHOIro B3anmMoaencTauns.
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Cratba 29. lNpodunaktuka ob6cToATENBCTB, 0OYCMNOBNMBAIOLLMX HY>KAAEMOCTb rpaxaaHvHa B couunanbHOM
obcnyxmBaHum

1. Tlpodmnaktuka obcTOATENLCTB, OOYCNOBNUBAIOLMX HYXOAEMOCTb rpaxdaHuHa B  coumanbHOM
06CnyXMBaHWM, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWsi YCNOBUIN JKM3HEOEATENbHOCTWM rpaxdaHuHa, onpefeneHvs MNpUYuH, BIMSALWUX Ha
yXyOLWEHNe 3TUX YCIOBUN;

2) aHanu3a [JaHHbIX rOCyOapCTBEHHOM CTaTUCTMYECKOW OTYETHOCTW, MPOBEAEHMS MpU HeobXxoaumocTw
BbIBOPOYHbLIX COLMOMNOrM4YECKUX OMPOCOB.

2. Meponpustus no npodunaktuke o0CTOATENbCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb rpaXgaHuHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBNAIOTCA B TOM YMCNE B pamKax pernmoHanbHbIX Nporpamm couunanbHOro
obcnyxmBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBEHHOM Bnactu cybbektoB Poccunckon ®egepauiumn.

aea 8. PUHAHCUPOBAHUE COLIMANIbHOIO OECITY>KUBAHUA N YCITOBUA
OMNATbI COUUAINBbHBLIX YCNYT

Cratba 30. dPnHaHcoBOe obecnevyeHne counanbHOro O6Cﬂy)KVIBaHVIFI

1. icTouHnkamm omHaHCOBOro obecneveHmst coumanbHOro 00CNyXMBaHNS ABNSAOTCS:

1) cpeactBa GroaxeToB OlompkeTHOM cuctembl Poccuickon ®Pepepaumu;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBaHUS;

3) cpenctBa nonydartenen couumanbHbIX YCAyr Npyv NPeAoCTaBneHMU coumarnbHbIX YCNyr 3a nnaty vnm
YacTU4YHYIO Nnary;

4) poxogbl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XOA4 OeATENbHOCTW, OCYLLeCTBAsSeMown
opraHusaumsiMm coumnanbHOro obCnyXMBaHus, a Takke MHbIe He 3anpeLLeHHbIE 3aKOHOM UCTOYHUKM.

2. duHaHcoBoe obecneveHne AeATENbHOCTU OpraHvM3auun coumnanbHOro OBCNyXMBaHWS, HaxXoOsALWMXCHA B
BeAeHun hepepanbHbIX OpraHoB WCMOMHUTENBHOW BriacTW, OCYLIECTBNAETCS B COOTBETCTBUM C OHOMKETHbIM
3akoHogaTtenbcTBoM Poccuiickon deanepaumm 3a cyeT cpeacTts dpeaepanbHoro brogkeTa, a Takke 3a cHeT CpeacTs
nony4artenen coumanbHbIX YCNyr Npu NpeaoCcTaBeHNN coumarnbHbIX YCyr 3a NnaTy UM YacTUYHYHo nnaTy.

3. @uHaHcoBoe obecneveHne AeATENbHOCTU OpraHM3auuin  coumanbHoro obcnyxuBaHust cybobekTa
Poccuiickorn depgepaumm OCyLLECTBNSAETCAS B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCcTBOM Poccuiickon
depepaumm 3a cyet cpeacTB GromkeTa cydbekta Poccuickon ®egepaunmn, a Takke 3a cHeT cpeacTB nonyyatenemn
coumnanbHbIX YCNyr Npy NPegocTaBNeHUN coumarnbHbIX YCyr 3a NnaTy UNn YacTUYHYo nnaTy.

4. ®duHaHcoBOe obecneyeHne nNpenocTaBrneHns coumnanbHbIX YCyr HEroCyaAapCTBEHHBIMU OpraHM3aunsamu,
MHAUBMAYaANbHLIMU NPEANPUHUMATENAMM, OCYLLECTBAALWMMU OEATENBHOCTL NO coUManbHOMY OBCNYXNBAHUIO, 1
NpeAoCTaBNASWUMM CoLMarnbHble YCNYrn COLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMU OpraHu3aumsmMm
OCYLLECTBMSIETCA NyTEM MpefocTaBneHnsa cybcuaumi n3 COOTBETCTBYHOLLEro Oromketa OKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHoAaaTenbcTBOM Poccuiickon deaepaumu,
NpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon depepauun o
KOHTPaKTHOM cucTteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr ans obecnedyeHust rocygapCTBEHHbIX U
MYHULMNANbHBLIX HYXA, @ Takke 3a cYeT CpeAcTB Monyyaternen couunanbHbIX YCAyr npu NpesocTaBlieHuun
coumanbHbIX YCNyr 3a nnaTty Uiy YacTUYHYIo nnary.

5. YNonHOMOYeHHbIV hefepanbHbli OpraH MCMOSNTHUTENbHOW BIAcTW, YNOSIHOMOYEHHBIN OpraH cybbekTa
Poccuiickon ®enepauun BnpaBe NpuBReKkatb MHble UCTOYHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmeaHus, B
TOM YuCne Ans peanv3auun COBMECTHbIX NMPOEKTOB B JAHHOW cdhepe.

6. Mopsgok pacxogoBaHWst CPeacTB, 0Opa3oBaBLUMXCS B pe3ynbTaTte B3VMaHus nrnaTbl 3a NpegocTaBleHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) denepanbHbiM OpraHOM WCMOSMIHUTENBHOW BRacTWM - AN OpraHm3aumi couunanbHOro OobCnyXuMBaHUS,
HaxoOsALWmMXcsa B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynonHOMOYEeHHbIM oOpraHom cybbekta Poccuiickon ®depepaumm - ANS OpraHU3auui couunanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaunn.

7. MNopagok pacxonoBaHus cpencTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NiaTbl 3a NpefocTaBleHne
coumanbHbIX yCryr, OOMKEH nNpeaycMaTpyMBaTb BO3MOXHOCTbL MWCMOMb30BaHUSI 3TUX CPEeACTB Ha TEKYLLYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCny>KMBaHUsl, CTUMYNMpOBaHNE ee paboTHMKOB.

8. Ecnu rpaxaaHuH nornyyaeT couuanbHble YCryru, npefycMoTpeHHble WHAMBUAOYanbHOW MporpaMMoMn, Y
NOCTaBLLMKa MW NOCTaBLLMKOB COLManbHbIX YCIYyr, KOTOPbIE BKMOYEHbI B PEECTP MOCTaBLUUKOB COLMarbHbIX YCMyr
cybbekta Poccuinckon ®egepauum, HO He y4acTBYIOT B BbINOMIHEHUU FOCYAAPCTBEHHOIO 3ajaHus (3akasa),
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.08.2016

NMOCTaBLUUKY MMM MNOCTaBLUMKaAM couunanbHbIX YCMNYr BbiNfiauyMBaeTCA KOMMEHcauus B pa3Mepe U B Nopsake,
KOTOpble ONpeaensitoTCss HopMaTUBHBIMY NPABOBbLIMU akTamMn cyobekta Poccuinckon deaepaunn.

Cratbs 31. lNpegoctaBneHue coumarnbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro oOCNyXWBaHWS Ha AOMYy, B MOMyCTaLMOHapHOW W
CTaumoHapHoK hopMax coLmanbHOro o6ecnyxmBaHmsa npegocTaBnstoTca becnnaTHo:

1) HECOBEpPLUEHHONETHUM OEeTSAM;

2) nvuam, nNocTpagaBWMM B pesynbTaTe uYpesBblYalHbIX CUTYaLMI, BOOPYXKEHHbIX MEXHaLUMOHarbHbIX
(MEX3THUYECKMX) KOH(PINKTOB.

2. CouuanbHble ycnyru B hopMe coumanbHOro obecnyxuBaHus Ha AOMY M B NonyctaumoHapHon dopme
coumanbHOro obcnyxmBaHusa NpegocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nonyyatensi couuanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMKM MNPABOBbLIMU aKTamu
Poccuiickon ®epepaunn, HwKe npeaenbHOM BenuWuuHbl UKW paBeH NpeaenbHON BenuuMHe cpeaHenyLleBoro
Joxona Ansa npefocTaBneHus couuvanbHbiX yenyr 6ecnnaTHO, YCTaHOBMEHHOW 3akoHOM cybbekta Poccumnckon
degepauymm.

3. HopmaTuBHbIMM NpaBoOBbIMW akTamu cybbektoB Poccunckon ®egepaunm mMoryT ObiTb NpegycMOTPEHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLmarnbHble YCnyrn npegocraBnsanTca 6ecnnaTtHo.

4. MNopsigoKk onpeaeneHnsl cpegHeayLWweBoro AoXo4a ANA NpeAocTaBeHns coumarnbHbIX yenyr 6ecnnaTtHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctaHasnueaeTcs NpasutensctsoM Poccuinckon denepaumn.

5. Paavep npegenbHoOW Benu4YMHbI CPeAHedyLeBOro Aoxoda Ansl NpefoCTaBlieHWst couumanbHbIX YChyr
BGecnnatHo ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuiickon degepaumm U He MOXeT BbiTb HMdKe MOMyTOPHOW
BEMNYUHBI MPOXMTOYHOrO MMHMMYMa, YCTaHOBIMEHHOro B cyObekTe Poccunckon ®degepaumm Ons OCHOBHbIX
coumanbHo-gemorpadmyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHue pasmepa nnatbl 3a NpeaocTaBneHne counanbHbIX YCnyr

1. CoumanbHble ycnyrm B copMe coumanbHOro obcnyxmBaHusi Ha AOMY U B MofycTauuoHapHou dopme
coumanbHoro obcnyXxmnBaHus NpedoCTaBMSTCS 3a NnaTy WM YacTUYHYHO NnaTy, ecnn Ha gaTy obpalleHus
cpeaHeayLleBon OoXoA4 nonyyvaTenen coumanbHbIX YCNYr, pacCuYUTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTtbu 31
HacTosdwero @egepanbHOro 3akoHa, MNPEBLIWAET MpedenbHyl  BEenuMUMHY CcpedHedyleBoro  [oxona,
YCTaHOBMEHHY YacTbto 5 ctatbh 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecsyHOW nnatbl 3a NpedocTaBfieHMe coumanbHblX ycnyr B dOpMe couunanbHoro
obcnyxmMBaHWst Ha JOMY U B NnonycTaunoHapHon opmMe coumnanbHOro 00CNyXMBaHUs pacCcYnTbIBAeTCA Ha OCHOBE
TapudoB Ha coumarnbHbIe YCyrn, HO HE MOXET MPEBbIWAaTb NATbAECAT MPOLEHTOB pasHULbl MEXay BeNUYMHON
cpeaHeayLweBoro goxoda nonyyaTens couuanbHOW YCrnyr u npegenbHON BENUYMHOW CpeaHeayLweBoro oxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauMOHapHoW ¢opMe coumanbHOro ob6CnyXuBaHMS NPEedoCTaBMSTCA WX
nony4arensiMm 3a nnaty UM YacTUYHYK nnaTy, 3a MCKMYEHWeM nonyyaTtenen coumanbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansbHOro 3akoHa.

4. Pa3mep exXeMmecsidHOM nnaTbl 3a NpPeAoCTaBfieHME coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumaneHoro obCnyxMBaHUA pPacCYMTbIBAETCA Ha OCHOBE TapudOB Ha couunanbHble YCMAyrM, HO HE MOXeT
npeBbIlWaTb CEMbOECAT MNATb MPOLEHTOB CpedHedyleBOro [Joxoda mnonydartens couuanbHbIX — YCRyr,
paccuYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosiwero deaeparnbHOro 3akoHa.

5. Mnata 3a npeaocTaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeAocTaBneHn coumarnbHbIX YCNyr, NPeayCcMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

naea 9. KOHTPOJIb B C®EPE COLUUAJIbHOIO OBCITY>KUBAHUA
Cratba 33. [ocyaapCTBEHHbIN KOHTPOIb (HAA30p) B cdhepe coumnanbHOro obcnyxmBaHums

1. K oTHoWeHuaAM, cBs3aHHbIM C OCYLLECTBMEHMEM FOCy0apCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumansHoro oBCnyXuBaHWsA, opraHusauvMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAsbHbIX YCHyr,
npumMmeHsitoTcs nonoxeHuss depepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-d3 "O 3awmTte npas
opuandeckmx nuly MU MHAMBUAYanbHbIX NpeanpuHMMaTtenen nNpu OocyLeCTBAEeHUU FoCYyAapCTBEHHOIO KOHTPONs
(Hap3opa) n MyHUUUNanbHOro KOHTpons".

2. PervioHanbHbI rOCygapCTBEHHBIN KOHTPOMb B cdiepe coumanbHOro obCnyXmBaHUs OCYLLECTBSETCS
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.08.2016

YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®egepaumm B nopsgke, YCTAaHOBMNEHHOM  OpraHoMm
rocygapcTBeHHoW BnacTu cybbekta Poccuickon depepaumm.

Crtatba 34. O6LLEeCTBEHHbIV KOHTPOMb B chepe coumnansHOro obcnyxmeaHums

OOLIEeCTBEHHbI  KOHTPONb B Ccdepe coumanbHOro OoBCRyXMBaHWS OCYLLECTBNSIETCS rpaxagaHamu,
06LLECTBEHHBIMA UM MHLIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon depepauuym o
3awuTe npae notpebutenei. OpraHbl rocyaapcTBEHHON BnacTu cyobekToB Poccuiickoit denepauum B npegenax
YCTAHOBJIEHHOW KOMMETEHLMM OKa3biBalOT COAEWCTBME rpakgaHam, OOLLeCTBEHHbIM M MHbIM OpraHu3auusiM B
OCYLLECTBIIEHMMN OBLLECTBEHHOIO KOHTPONSA B cdhepe colmarnbHOro o6enyXuBaHus.

Fnaea 10. 3SAKITIOYUTENBbHBIE U NEPEXOOHBLIE NOJNTOXXEHUA
Ctatbs 35. NepexogHble NONOXeHUs

1. YTBepXOeHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon Pepepauum B CBA3M C
NpuHATMEM HacTosiwero PefeparnbHOro 3akoHa nepeyveHb coumarnbHbIX YCIyr, MpeoCcTaBnsieMblX NocTaBLLMKaMu
coumnanbHblx ycnyr B cybbekte Poccunckon ®Pegepaumn, He MOXeT ObiTb COKpalleH MO CpPaBHEHUIO C
yCTaHOBNEHHbIM B cyobekTe Poccuiickon Pepepauum no coctosiHuio Ha 31 pekabpss 2014 roga nepeydHem
coumanbHbIX YCnyr, NpegocTaBrisieMblX OpraHu3aumsiMM coumarnbHoro obcnyxmBaHusa B cybbekTe Poccuiickon
degepaumm.

2. B pamMkax AnfAwWMxcs NpaBOOTHOLIEHWA ONA nofyvatenen coumarnbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIIO B COOTBETCTBUM C OENCTBOBABLUMM [0 [AHS BCTYMMIEHWS B CuUny
HacTosiwero PegepanbHOro 3akoHa MOPSOKOM MpegoCTaBreHWs couumanbHbIX yCnyr B cybbekte Poccumnckon
depepaumun, BHOBb YCTaHaBNMBaEMble pasmepbl NnaTbl 3a NPedoCTaBreHne coumnanbHbIX YCNyr NOCTaBLUMKaMum
coumanbHbIX ycnyr B cybwbekte Poccuiickon ®degepaumm u ycnosusi ee npegocTaBreHus B COOTBETCTBUM C
HacToawmMm degepanbHbIM 3aKOHOM HE MOryT ObiTb Bbille pa3MepoB nnaTtbl 3a NpegoCTaBfneHve 3TUM nuuam
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
npegocTaBfeHNsi COOTBETCTBYIOLLMX COLMANbHbIX YCMyr HE MOryT OblTb yXyALUEHbl MO CPaBHEHUIO C YCIIOBUSIMU,
YCTaHOBEHHbIMU MO cocTosAHMIO Ha 31 aekabpsi 2014 roaa.

Cratba 36. O npu3HaHMM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbIX AaKTOB  (MOJOXEHMWN
3aKkoHogaTenbHbIX akToB) Poccunckon denepaunm

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) ®epgepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMM rpaxaaH
noxunoro Bo3pacta v nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHWUS
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUU n3MeHeHus B cTaTblo 6 PefepansHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmeaHus Hacenenusi B Poccuiickon ®egepauun” v 4ONOMHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®egepaumm "O craHgaptmusauun” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®eaepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa ot 25 monga 2002 roga N 115-d3 "O npaBoBOM NoONoXeHuu
MHOCTPaHHbIX rpaxaaH B Poccunckon ®Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuickon ®egepaumm, 2002,
N 30, cT. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHeceHUU U3MEHEHUN U
OOMNOSMHEHMI B HEKOTOpbIE 3akoHodaTenbHble akTbl Poccuiickon ®enepaunm B cBa3n ¢ npuHsatuem denepanbHOro
3akoHa "O nuueH3NpoBaHUM OTAENbHbIX BMAOB AedAtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepancHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKkoHofartenbHble akTbl Poccuiickon ®egepaumm v NpusHaHUM yTpaTUBLUMMWU CUNMY HEKOTOPLIX 3aKOHOA4ATENbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NPUHATMEM denepanbHbiX 3akoHOB "O BHECEHMM W3MEHEHU W
aononHeHnn B ®egepanbHbi 3akoH "O6 00LWKUX NpUHLMNAax opraHn3auun 3akoHogaTenbHbIX (MPeacTaBUTENbHBIX)
N WUCMNOMHUTENbHBIX OPraHoB rocyfapCTBEHHOW Bractu cybbekToB Poccuiickon ®epepauun” n "O6 obwmx
NpuHUMNax opraHvM3aunm MecTHOro camoynpasneHus B Poccunckon ®epgepauun” (CobpaHue 3akoHogaTenbcTea
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Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 rompa N 160-®3 "O BHeceHUM K3MEHeHun B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon ®epepauun B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHUS
nonHomoumn MNpasutensctea Poccunckon ®epepaumnmn” (CobpaHme 3akoHoaaTtenscTBa Poccunckon deapepaumu,
2008, N 30, cT. 3616);

8) crtatbio 2 PepepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-®3 "O BHeCeHUN U3MEHEHWUA B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTHem dPepepanbHoro 3akoHa "O
OGecnnatHon topugudeckorn nomowm B Poccuinckon depepaumn” (CobpaHme 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMUK CUMY OTAENbHbIX
NMonoXeHn 3akoHodaTenbHbIX akTtoB Poccuiickon ®depepaumm NO BONpocaM OXpaHbl 340POBbs FpaxaaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctsa Poccuiickon ®egepaunn, 2013, N 48, c1. 6165).

Cratba 37. BctynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roga.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-03
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 20 n3 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3577B8E9A597AE35A937FB686CF5FF0C3B868FCC07047DLCw8H
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE377FBDEBA797AE35A937FB686CF5FF0C3B868FCC07057BLCw3H
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3670B9EDA497AE35A937FB686CF5FF0C3B868FCC07067ALCw2H
consultantplus://offline/ref=06B763429FC7C444B3F5EDBC27D1A901DE3670B9EDA497AE35A937FB686CF5FF0C3B868FCC070678LCwAH

