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IHOJIOKEHHUE
Ob TH®OPMHUPOBAHHUU ITOJTYYATEJIEU COIIUAJIBHBIX YCJIVTI,
3AMHTEPECOBAHHBIX JIMI] 1 OPTAHU3AIIAM

1. O01mme moJ1oKeHus

1.1. Hacrosimee IlonokeHune pa3pabOTaHO C MEJNbIO MPEIOCTABICHUS
MOTyYaTeNsiM COIMAIbHBIX YCIYT, 3aWHTEPECOBAHHBIM JIMIIAM W OpPTaHHU3AIUSIM
uHpopMall O COIMANbHBIX yciyrax, mnpenoctasiasiemMpix B [TAY CO
«banamoBckuit  TOM-MHTEpPHAT I TPECTAPENbIX W HWHBAIHIOB», TMOPSAKE H
YCIIOBUSIX TOCTYIIA K UX MOJTYUYEHHUIO.

1.2. Yupexnuenue mpenocrapisieT MHGOPMAIMIO B Pa3iuYHBIX (GopMax u
yepe3 pa3InuHble HCTOYHUKHU.

1.3. B VYupexneHuun Ha3HAUaIOTCS CIEIHUAIUCTBI, OTBETCTBEHHBIC 3a
uHdopmupoBanue. Takke WHOOPMHUPOBAHUE OCYIIECTBISETCA CIEIUATUCTAMU
yUpexACHUS, OTBETCTBEHHBIMHU 32 KaU€CTBO MPENOCTABISIEMBIX YCIYT.

1.4. UudopmupoBanue moiydaTeneil COUanibHBIX YCIYT OCYIIECTBISETCS B
COOTBETCTBHH C:

- @enepanbHpiM 3akOHOM «0O0 OCHOBax COIMAIBLHOTO OOCITYKUBaHUS
HaceneHus B POy ot 28.12.2013r. Ne 442-D3;

- 3akoHoM P® or 07.02.1992r.  Ne 2300-1-03 «O 3amuTe mnpas
noTpeduTenei»;

- HanmonansueiMu crangapramu PO: T'OCT P 52142-2013 «CoumanbHoe
oOcnyxxuBanue HaceneHus. KadectBo coruanbHbix yciyr. OOIue MOJOXKEHUS»;
['OCT P 52497-2005 «ConuansHoe oOmyxuBaHue HaceiaeHus. CucreMa KauecTBa
YUpEeXKACHUIN COLUATLHOTO O0CTYKUBAHUS.

1.5. B Yupexaenuu ocymecTBiaseTcs mporeaypa KoHTpois 3ppexTuBHOCTH
nH(OPMAITMOHHON PaOOTHI.

2. IlepeyeHb 0CHOBHOM HHpoOpMALIUKN

2.1. MecTo HaxoXIeHHs U BpeMsl pabOThl Y UpexKaCHUSI.

2.2. CrpyKTypHbI€ TOAPA3ACICHUS W HMX OCHOBHBIE HAIMPABICHUS
JEATEIIBHOCTH.

2.3. Mudopmartiyisi 0 BHIIIECTOAIIMX OPraHU3ALUAX, UX aJpeca U Tese(OoHBI.



2.4. IlepeyeHb OCHOBHBIX YCIIYT, IPEIOCTABISIEMbBIX Y UPEKICHUEM.

2.5. XapakTepuCTHKa KaXJA0W YCIYTH, YCIOBHS €€ MPeJoCTaBICHUS.

2.6. BO3MOXHOCTh TONYyYEHHsI OLIEHKM KadyecTBa YCIYyTd CO CTOPOHBI
MOJTy4aTessi COLMAIBHBIX YCIYT.

2.7. Nudopmanusi 06 0COOEHHOCTSIX YXO/a 3a MOJydaresieM COIMaIbHBIX

YCIIYT.
3. Cnoco0bI npeaocTaBieHuss HHpopManun

3.1. Pa3memienrie nadopmanu Ha HHOOPMAITMOHHBIX CTEHAAX Y UPEKICHUS
B MECTaX, JOCTYNHBIX JJIS MOJydaTelell COUMAaIbHBIX YCIYT, 3aMHTEPECOBAHHBIX
JIULL.

3.2. Pazmemenue nungopmaru Ha aTepHeT-caiite YupexaeHus.

3.3. UndopmupoBanue mpu JUYHOM (B TOM dUYHCIe 1O TenedoHy) wim
MACHbMEHHOM (B TOM YHCJIE M0 AJIEKTPOHHOM mouTe) oOpaleHun 3asBUTENCH.

3.4. IluceMenHasa nHdopmanus o0 yciiyrax BBIIAETCS Ha PYKU MOIYy4aTesto
COLIMAJIBHBIX YCIIYT, 3aMHTEPECOBAHHBIM JIULIAM W TPEICTABUTEINSIM OpTraHU3ALMMA
I10 3aI1poOcCy.

4. TpeOoBanusi kK uHGopmanuu

4.1. Uudopmanus 10KHA OBITH IOCTOBEPHOM, TTOJTHOM M CBOEBPEMEHHOM.

4.2. Vndopmanus TpeaoCTaBISETCA TOMydYaTeNsiM COIUATIBHBIX YCIYT C
Y4ETOM HX BO3pacra, COLMAJIBbHOIO TIOJIOKEHUSI W M3J1aracrcs NPOCTBIM U
MOHSTHBIM SI3IKOM, 0€3 UCTIOJIb30BaHUS CTICIIMAIBHBIX TEPMUHOB U TIOHSITHIA.

4.3. UudopmupoBaHue OCYyIIECTBIsIETCS O€CIIaTHO.

5. Ilopsiaok u ycji0BUSI MH(POPMUPOBAHMS

5.1 MadopMupoBaHue OCYIIECTBISETCS B WHIWBUIYAIbHOW U MyOIUYHOMN
dbopwme.

5.1.1. OcHOBaHMEM [Jisi UHJMBHIYaJIbHOTO MH(MOPMUPOBAHUS MOJydaTEs
COLIMAJIBHBIX yCIyr (€ro MpencTaBUTeNsA) B YCTHOM (¢opme SBISETCA €ro
oOpaiieHue B YupexjaeHue yCTHO (Ha JMYHOM MpUEeME WU HO TeiaedoHy) uiu
MMCbMEHHO (B TOM YHCJIE C UCIIOJIb30BAHUEM DJIEKTPOHHOU TEXHHUKH).

5.1.2. NnpuBuayanbHoe HHGOPMHUPOBAHUE OCYIIECCTBISIOT CIHEIHATUCTBI
VYupexxaeHus, NpeloCTaBISOMNE YCIYTH IO CBOUM HallPaBJICHUSIM.

5.1.3. [lpu uHOUBUAYadbHOM HH(POPMHUPOBAHUM CPOKH MPEIOCTaBICHUS
uH(dOpMaIK; Py OOpaIIeHNH B YCTHOU (hOpME OTBET MPEACTABISICTCS B MOMEHT
oOpamienusi (ycTHOE KOHCYIbTUpoBaHue He Oosnee 10 munHyT juist 1 momyuarens
COIMAJIBHBIX YCIYT B TeueHue pabodero aHs, mo tenedony He Oonee 15 MuHyT);
OTBET Ha THUCbMEHHBIC OOpalIeHHUs] MPEeJOCTaBIACTCd B COOTBETCTBHU C
JEHCTBYIOIINM 3aKOHOJATEIbCTBOM.

5.1.4.Cneunanucr, MIPEAO0CTABISAIOIINI uH(popMalHIo, pu
WHIUBUIYAJIbHOM  HH(POPMUPOBAHUM  MOJy4yaTels COLUAIbHBIX YyCIyr Ha
OCHOBaHMM OOpallleHusi B YCTHOW (opme 00si3aH: MPECTaBUTLCS, HA3BaB CBOIO



baMuuIo, UMs, OTYECTBO U JOKHOCTD; MPEIOKUTH 3aBUTEITIO TIPEICTABUTHCS,
Ha3BaB (paMUJIUIO, UMSI, OTYECTBO; BBICITYILATh OOpAIllEHUE U NMPU HEOOXOTUMOCTHU
YTOYHUTh TOCTABJICHHBIE B HEM BONPOCHI; MPEACTaBUTh B YCTHOH ¢opme
uH(OPMAIIHIO TIO CYIIECTBY BOIIPOCA B IIpejiesiaX CBOCH KOMIIETEHITUH.

5.1.5 OtBeT Ha NMUCbMEHHOE OOpalIEHUE W3JIaraeTcs B MPOCTOM, YETKOU U
NOHATHOM (hopMme ¢ ykazaHueM ¢GaMuIIMK, UMEHHM, OTYECTBA U HOMepa TenedoHa
UCToNHUTENST mnuchbMa. HMcemonHutens mucbMa oQOpMIsIET (PEeruCcTpUpyeT)
MOJAMUCAHHOE MUChMO, YKa3bIBACT AaTy U HOMEP UCXOSIIErO MUChMa B KypHalie
pEruCTpalyy UCXOISIIEH KOPPECTIOHACHIIUU.

5.2. Ilyommunoe wH()OPMHUPOBAHME TMONMy4YaTeNIed COIUAIBHBIX YCIYT
OCYILIECTBIISIETCS 110 UHUITUATUBE Y UpPEKIACHUSI.

5.2.1. Ily6mmunoe wWHGOPMHPOBAHUE OCYIIECTBISETCS B CICAYIOIIUX
dopmax: pasmemieHue wuHGOpManMM Ha VIHTEpHeT-cailTax  YupexacHUS;
pa3mMelienrue nHopmalu Ha HTHPOPMAITMOHHBIX CTEHAAX YUPEKICHUS.

5.2.2. CnenuanucThl, OTBETCTBCHHBIC 3a OPraHMU3aIMI0 WH(OPMAIIMOHHON
paboThl MO CBOMM HAIpaBICHUSIM, HE PEXE OJHOTO paza B MOJTola TOTOBAT
(KOppEKTUPYIOT) HHGOPMALIUIO JIJIsl TyOJIMYHOTO pacpOCTPaHEHUSI.

6. OTBEeTCTBEHHOCTH Y Upe:KIeHNs 32 MPeI0CTABJIEHHYI0 HHPOPMALUIO

6.1. Eciu npenocTaBieHUE HEJOCTOBEPHOM WM HEAOCTATOYHO ITOJIHOM
uHbopMau 00 yciayre MOBJIEKIO NPUYMHEHUE Bpeda >KU3HH, 310POBBIO WIIU
UMYIIECTBY MOJIYyYaTesl0 COLMAIbHBIX YCIYr (BCIEACTBHE IPOU3BOICTBEHHBIX,
pPELENTYPHBIX U UHBIX HEAOCTATKOB YCIYTH), OH BIIPABE MPENABIBUThH YUPEKACHUIO
TpeOOBaHMS O BOBMELIEHUU IPUUYNHEHHOTO BpE/a.



